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Comments of Prisoners Legal Services 

Introduction 

Prisoners Legal Services (PLS) is a non-profit law office serving Massachusetts 

prisoners. It welcomes this opportW1ity to submit comments in response to the Second Further 

Notice of Proposed Rulemaking (Second FNPRM) adopted on October 17, 2014. 

1. The FCC should not permit facilities to recover costs allegedly related to the 
provision of ICS 

The Commission requests comment on "whether correctional institutions incur any costs 

in the provision ofICS and, if so, how to enable the facilities to recover such costs. " 1 PLS 

strongly opposes any attempt to have prison telephone consumers reimburse facilities for the 

costs of facilitati_ng res. 

a. Facilitating telephone access is a core correctional function. 

Providing access to telephone communication with lawyers and loved ones is a core 

correctional function. The Commission has gathered extensive evidence demonstrating ICS' 

benefits to prisons2 and to society at large, including lower recidivism and relief from prison 

overcrowding, as well as benefits to children of incarcerated parents. 3 Access to telephones is as 

necessary to a well-run prison as recreation space or a visiting room. Prison familles should not 

be taxed to pay for such access, especially given its broad social benefits. 

1 Second FNPRM ~ 21. 
2 In this comment, "Prison" is used to refer to any correctional facility, whether housing 
sentenced or pre-trial population and whether under county or state jurisdiction. By the same 
token, "prisoner" refers to any incarcerated individual, whether pre-trial or sentenced. 
3 See Second FNPRM at if 3; see also Comments of PLS to First FNPRJvf at pp. 2-3 . 



1t is unreasonable and unfair to ask that consumers subsidize correctional expenses 

incidental to telephone use. Correctional Officers (COs) may, in the course of their duties, bring 

rolling telephones to the doors of prisoners held in segregation or supervise the use of telephones 

by prisoners in the general population. This can be no more than a tiny portion of any CO's 

duties and is appropriately part of a CO's job - just as supervising visitation or rehabilitative 

programming is part of a CO's job. By the same token, to the extent that prison grievance 

officers or other administrators receive complaints about telephone service an.d contact ICS 

providers about problems that arise, this is well within their responsibility - just as they handle 

grievances on other matters4, or seek repairs of other mechanical systems such as HVAC or 

computers that may be maintained by outside contractors. 

A more time-consuming function might be the monitoring of telephone calls . (This is 

generally done selectively, by recording all calls and then reviewing calls when relevant to an 

investigation.) However, such monitoring is not done in order to facilitate the provision ofICS. 

It is done to gather intelligence and provide for institutional security, which are correctional 

functions. Finally, the Commission has already determined that the space devoted by a facility 

to telephones has no rental value, and thus imposes no cost on the facility; rather the phones add 

value to the premises. 5 

4 Grievance systems are ubiquitous since the enactment of the Prison Litigation Reform Act, 
which requires prisoners to exhaust administrative remedies before they can file a law suit. 
5 See Comments of PLS to First FNPRM at pp. 9-10, discussing Jn re Implementation of Pay 
Telephone Reclassification and Compensation Provisions of Telecommunications Act of 1996, 
ORDER ON REMAND & NOTICE OF PROPOSED RULEMAKING ("FCC Prison Payphone 
Order"), FCC No. 02-39, 2002 WL 252600 **4, 17 F.C.C.R. 6347 (Feb. 21, 2002) and In the 
Matter of a Commission Inquiry into the Rates and Charges of Institutional Operator Service 
Providers, RECOMMNENDED DECISION OF THE HEARING EXAMINER, New Mexico Public 
Regulation Commission No. 07-00316-UT, November 4, 2010, at 67 ("New Mexico Rate 
Inquiry"), adopted by the Commission in ORDER REMANDING CASE ON THE ISSUE OF RA TE
OF-RETURN, December 22, 2010, at 2. 
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b. Correctional facilities can easily absorb any costs incidental to providing ICS. 

The FCC has requested data on !CS-related costs incurred by correctional facilities. PLS 

does not have such data, but there are several indications that facilities have no need for 

reimbursement of such costs. 

Site commissions collected by Massachusetts facilities are not used to cover !CS-related 

costs, demonstrating that such costs (to the extent they have any substance at all) are already 

accounted for in correctional budgets. As noted in PLS' previous comments, site commissions 

paid to county facilities are placed in an inmate benefit fund for use by the facilities.6 

Commissions paid to the Massachusetts Department of Correction are transferred to the General 

Fund of the Commonwealth, and not available to the DOC. 7 

In Massachusetts, as nationally, facilities have vociferously defended site commissions -

not as a means ofrecovering I CS-related costs, but rather as a means of paying for educational 

and treatment programs and other benefits for prisoners.8 In July 2012 testimony before the 

Massachusetts Department of Telecommunications and Cable, representatives of the Suffolk 

County Sheriff's Department urged the agency to sustain commissions precisely because they 

are used solely to benefit prisoners, through educational and treatment programs and inmate 

6 See Comments of PLS to First FNPRM at pp. 4-5, citing "An Act transferring county sheriffs to 
the Commonwealth," Senate. No. 2045, Section 12.a (enactment of the Senate and House of 
Representatives providing that inmate telephone funds shall remain with the office of the sheriff 
in abolished counties) (2009). 
7 Id. at 4, citing G.L. c. 29 § 2 (April 1, 2003). 
8 PLS continues to maintain that while treatment and educational programs in prison are 
underfunded and sorely needed, to pay for these programs through consumer telephone rates is 
unjust to consumers and harmful to society, because high rates make prisoners unable to 
maintain community ties and therefore less successful on release. 
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supplies.9 The Suffolk County representative testified that prison telephone systems "are not 

garden-variety telephone systems," and pointed to an "advanced system in place for monitoring 

the telephone calls," but he did not claim that his facility incurred res costs or that site 

commissions offset such costs. Rather he pointed out, "the [site commission] funds that we 

derive that go into that inmate benefit fund have to be spent for the benefit if inmates ... They 

aren't used for staff. This is not used for building maintenance. This is used to benefit simply 

the inmates themselves." 10 

Nationally, it is clear that facilities do not depend on external payments to cover costs 

associated with ICS. The mandatory data collection suggests that total site commission 

payments represent just 0.3 percent of total prisonJjail operating expenses, and Securus estimates 

they represent 0.4 percent of operating expenses. 11 And this tiny percentage of the conectional 

budget that comes from site commissions is primarily used for purposes other than facilitating 

ICS. States that have eliminated site commissions reduced consumer rates correspondingly 

without permitting any payment to facilities for res costs, and there is no indication in these 

states of diminished willingness or ability by facilities to offer ICS. The FCC should not impose 

this burden on telephone consumers. 

2. The Commission should ensure that consumer rates do not include site 
commissions. 

PLS applauds state initiatives to prohibit site commission payments. While such a 

prohibition at the federal level would be welcome and well-justified, PLS takes no position at 

this time on whether it is within the Commission's legal authority. 

9 Testimony of Russ Homsey, Assistant General Counsel for the Suffolk County Sheriffs 
Department, before the Department of Telecommunications arid Cable of MA, July 12, 2014, p. 
88 (relevant pages of transcript attached as Ex. 1). 
to Id. at 91-92. 
11 See Second FNPRM at paragraph 23 and n. 86 and 87. 

4 



In the absence of such a prohibition, the record clearly supports the establishment of 

telephone rates founded on res costs (whether these costs be incorporated in a rate cap, safe 

harbor rates or rate-of-return regulation) which exclude payment of site commissions. As the 

Commission has noted, with support from the data it collected, "(t]he record is clear that site 

commissions are the primary reason res rates are unjust and unreasonable and res 
. . c . ,,12 compensation is un1mr. 

In order to eliminate the anti-competitive effects of site commissions, all consumer 

charges, including all fees, must be capped at levels which are based on ICS costs alone, and do 

not pennit payments to facilities. Without such limits, ICS providers will be able to offer 

inducements to facilities from profits on ancillary fees and other charges. As discussed below, 

the ancillary fee levels in the Provider Proposal are far higher than levels set by states such as 

Alabama and New Mexico in relation to costs; these levels would allow continued kickbacks to 

facilities, paid for by ICS consumers, even if calling rates are capped at levels close to JCS costs. 

It is also important that rates and fees are capped at a rate that does not permit 

inducements such as gifts to facilities of computers and other equipment, administrative staffing, 

and other benefits that are not necessary to the provision of ICS. This practice is illustrated by 

contracts from several Massachusetts counties in recent years, which have included, in addition 

to site commissions of 48-50 percent of res revenues, an "annual technology fee" from $50-

75,000 and funding of $130,000 for two "on site administrators" (or, in one case, $60,000 for 

one administrator). 13 res providers should be expected to provide necessary technology and 

12 Second FNPRM i! 21. 
13 See Exhibit 2, which contains contracts demonstrating the following inducements from 
providers to facilities in Massachusetts counties, in addition to a 48% commission in each 
county: Bristol County (2011) was given two onsite administrators at $130,0000 per year plus a 
$75,000 annual technology fee; Berkshire County (2012), Essex County (201 l) and Suffolk 
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administration for their own services as part of normal overhead costs, which can reasonably be 

recovered through rates. However, it appears that cash is flowing from consumers to county 

facilities with no assurance that it is cost-based or actually used to provide ICS. Furthermore, 

any role played by facility staff in facilitating ICS provision is a correctional function and should 

not be disproportionately borne by consumers as opposed to general taxpayers. 

Finally, there is no need for a lengthy phase-in period to wean correctional institutions off 

of site commissions. It has been over a year since the issuance of the first FNPRM, which 

clearly gave notice that interstate ICS rates could no longer include commission payments and 

that intrastate rates would likely be similarly regulated. Given the very small fraction of 

correctional budgets represented by site commissions (0.3 or 0.4 percent, as noted above), 

facilities will have no difficulty functioning without them. On the other hand, such payments 

often represent a doubling of consumers ' telephone bills, or even higher, causing extreme 

hardship. 

If site commissions are not prohibited, but rather removed from the rates that providers 

are allowed to charge, then in the future ICS providers' ability to make cash or non-cash 

payments to correctional facilities should be considered evidence that rates are so high as to 

generate more than a reasonable rate of return for the providers. 

County (2012) adopted the Bristol County contract and incorporated the same payments for 
commissions, administrators and technology fees; Middlesex County (2013) also adopted the 
Bristol County contract, and received 48% commissions and a $50,000 technology fee; 
Worcester County (2012) adopted the Bristol County contract and received 48% commissions 
plus one onsite administrator at$ 60,000 administrator and a $50,000 technology fee. 
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3. Interstate and Intrastate Rate Reform 

a. Rates must be cost-based regardless of the mechanism adopted. 

Whatever rate-setting mechanism the Commission adopts, rates must be established in 

relation to the costs borne by ICS providers in order to be just, reasonable and fair as required by 

the Telecommunications Act, 47 U.S.C. ~~ 201 and 275. Whether based on a rate-of-return 

mechanism, safe harbors, or rate caps, the rates must be established based on costs plus a fair 

return on investment for providers. Rate of return regulation ensures that rates will provide for 

costs plus a reasonable rate of return for providers, but it must be revisited periodically to ensure 

that providers do not indefinitely reap the benefits of savings from improved technology or 

industry consolidation ("regulatory lag"). 14 If a rate cap or safe harbor provision is adopted, 

there should similarly be provisions that ensure that rates remain just and reasonable over time. 15 

b. Rates must be regulated even after site commissions are eliminated 

The Second FNPRM asks whether the elimination of site commissions wiJl"[f]oster a 

competitive market that will ensure just and reasonable rates and fair compensation for ICS 

while minimizing regulatory burdens on ICS providers and the Commission."16 

The elimination of site commissions is a crucial and necessary step forward but it is not 

in itself sufficient to ensure just and reasonable rates. The elimination of commissions will, as 

the Commission suggests, eliminate a fundamental distortion in the ICS market and will 

encourage correctional institutions to "prioritize lower rates and higher service quality as 

14 See National Rural Telecom Ass 'n. v. FCC, 988 F.2d 174, 178 (D.C. Cir. 1993). 
15 Thus when the Commission moved from rate of return regulation to price cap regulation of 
interstate services of local telephone exchange companies, it provided for future adjustments for 
inflation and expected savings from technological innovation and other economies. See id. 
16 Second FNPRM at~ 27 
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decisional criteria in their RFPs."17 However, it will not by itself create a competitive market 

for ICS. Every facility is a de-facto monopoly serviced by a single ICS provider. So long as the 

consumers themselves have no say jn the contracting process, and no choice of provider when 

making a call, there will be no true competition, and the need to regulate rates will remain. 

Further, the extreme market dominance by a few of the largest ICS providers limits - at least for 

now - the competitiveness of the ICS marketplace. 

In addition, it will be extremely challenging (if not impossible) to ensure that all 

inducements of any form are removed from the ICS bidding process. As noted above, providers 

may offer payments in the form of a "teclmology fee" or administrative salaries, and it will be 

extremely difficult to monitor whether such payments are used entirely for JCS purposes or 

rather are a subsidy to the correctional budget intended to induce a contract offer. 

c. The Commission Should Eliminate the 15 Minute Rate Cap 

The Commission should eliminate the 15 minute rate cap in favor of a per-minute cap 18 

with no surcharge and no commissions. Based on MADOC data and Securus Technologies, most 

of calls from prisons are shorter than 15 minutes. 19 MA ICS consumers also report that dropped 

calls continue to be a problem; a per-minute rate would avoid the need for consumers to seek 

reimbursement of per-call charges on dropped calls. By simplifying the rate structure, the 

Commission would ensure that consumers experiencing shorter calls and dropped calls are 

treated more equitably. 

17 Id. 
18 The Petitioners have supported the rate of seven cents per minute previously suggested by 
Wright petitioners' experts, but have not independently analyzed the data collected by the 
Commission since the experts' reports. 
19 See Attachment C to MADOC 2013 RFR on Inmate Call Volume Data, Attached as Exhibit 3; 
see also Response of Securus Technologies to Petition of Recipients of Collect Calls from 
Prisoners at Correctional Institutions Seeking Relief from Unjust and Unreasonable Rates in 
DTC 11-16 available at: http://www.mass.gov/ocabr/docs/dtc/dockets/11-16/securusrespptn.pdf. 
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4. Ancillary Fees Should be Largely Prohibited and Otherwise Regulated 

The Commission should generally prohibit the imposition of ancillary fees by ICS 

providers as supported by the Wright Petitioners and other advocates.20 Most expenses covered 

by fees are incident to the general costs of conducting business in the ICS jndustry and should be 

included in the per-minute rates. Many ICS providers currently charge fees for establishing an 

account, maintaining an account, closing an account or refunding money from an account.2 1 ICS 

providers such as GTL and Securus require that consumers deposit a certain amount of money 

(generally $25 or $50) into their account before they are allowed to place calls, and then charge 

the consumer to receive a refund from that required deposit amount. This is entirely 

unreasonable.22 These fees should be eliminated, as supported by the proposal of the Minnesota 

Department of Commerce, because they are services that cannot be avoided by JCS consumers 

and that are common to all ICS end-users at a given facility.23 

20 Second FNPRM at 'ii 91. 
21 See Second FNPRM in 12-375 at footnote 238. 
22 Similarly, providers should be prohibited from seizing funds from consumers' accounts when 
there is a period of account inactivity. Prisoners are often transferred to different facilities or 
placed in isolated confinement (which can be for disciplinary or non-disciplinary reasons), and 
may not have access to the phone or to their accounts in such situations. They and their loved 
ones should not be penalized for something that is outside of their control. See D.T.C. Public 
Hearing testimony of Kinarni Washington. Attached as Exhibit 4 and available at: 
http://www.rnass.gov/ocabr/docs/dtc/dockets/ l l-J 6/kwashingtoncmts.pdf; and D.T.C. Public 
Hearing testimony of Scott Deschaine. Attached as Exhibit 5 and available at: 
http://www.mass.gov/ocabr/docs/dtc/dockets/11-16/sdeschainecmts.pdf. 
23 Id. at~ 88. 
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Given economies of scale, it is clear that many ICS fees bear no relation to cost.24 Fees 

must not be allowed to become a new profit center for ICS providers. Once ICS rates are capped 

at a reasonable rate -- one which does not allow for the payment of commissions -- providers 

should not be allowed to rely on high fees to generate profits and to provide for payments to 

facilities (whether called "commissions" or not). This would negate the intent of rate regulation. 

Any fees that the Commission considers legitimate should be strictly regulated, cost-

based and capped. This is the only way to ensure that ancillary fees do not become an 

unreasonable barrier to communication between those who are incarcerated and their loved ones. 

In addition, if the FCC allows fees for particular methods of depositing money into an account 

(e.g. payment by credit card), it should also require that providers explicitly inform consumers of 

additional no-cost or low-cost options for depositing money. Many consumers are not told that 

there is a no-cost option to placing funds in an account such as sending in a check, and providers 

appear to discourage this method of payment.25 

Similarly, charges for other services, such as single payment or single call services, 

should only be allowed if consumers are explicitly informed of their other options for receiving 

calls and establishing accounts.26 In addition, there may be a lag time for setting up an account 

with the provider, increasing the need for single call services during the early incarceration 

period. Perhaps providers and facilities could be required to better streamline the process for 

24 Id. at~ 81. Also, it is indisputable that account set up costs are negligible, particularly for pre
~aid and debit accounts. See generally Alabama PSC Final Order at p. 22. 

5 D.T.C. Public Hearing testimony of Lori Stanton. Attached as Exhibit 6 and available at: 
http://vvww.mass.gov/ocabr/docs/dtc/dockets/1 1-16/lstantoncmts-20120802103841 .pdf. 
26 A PLS Staff attorney recalls spending an exorbitant amount on such calls (prior to becoming a 
PLS staff attorney) in order to receive a call from a family member at the Bristol County House 
of CoITections who had never before been incarcerated and also did not know how to set up an 
account. The attorney was never informed that there was a cheaper way to receive the call. 
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establishing an account, so that consumers are less burdened by the singe call fees. PLS 

otherwise supports Alabama's approach of capping the service fee for such single payment calls. 

In sum, the FCC should generally prohibit ancillary fees and allow providers to apply for a 

waiver of the prohibition, under which they would be required to document that the costs 

associated with the service are not recoverable through the per-minute rate cap. Any fees which 

are permitted should be based on the cost of providing service. 

5. The FCC Should Ensure that ICS is Equally Available to All Inmates and Their 
Families, Including the Disabled. 

a. TTY Services are not Readily Accessible 

Prisoners' Legal Services advocates on behalf of a number of deaf and hard of hearing 

prisoners. Through our extensive interviews with multiple deaf and hard of hearing prisoners in 

the MADOC and conversations with the attorney of one deaf county prisoner, it appears that 

these prisoners have either no access to TTY or severely restricted access to TTY (only in the 

evenings upon request). Because of the lack of access, they are unable to communicate with their 

family members, friends or attorneys to the same extent as hearing prisoners. 

PLS aJso concurs with the assertions of HEARD (Helping Educate to Advance the Rights 

of the Deaf), described in the Second FNPRM, that due to the limited literacy abilities of many 

deaf prisoners, TTY calls are at least six to eight times longer than hearing calls.27 PLS is 

currently representing two deaf prisoners who have extremely limited literacy skills and 

communicate exclusively via American Sign Language. They are virtually unable to effectively 

use the TTY system without assistance or significant training, which the MADOC has not 

provided. 

27 Second FNPRM ati/136. 
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Deaf and hard of hearing prisoners are essentially denied access to ICS without 

meaningful access to video phones. The deaf community widely communicates via video 

phones, making TTY communication virtually obsolete. Friends and family members of deaf 

prisoners generally do not have access to a TTY at home, which makes TTY an unequal and 

inadequate means of communication. PLS is representing two profoundly deaf prisoners who 

have made virtually no phone calls to friends and family in almost I 5 years, severely 

compromising their ties to their families and community supports. Video phone calls can easily 

be recorded and screened for security purposes. The MA DOC is just beginning to implement 

limited video phone access in a few facilities across the state.28 However, PLS has severely hard 

of hearing clients in other facilities who will not benefit from the video phone services available 

in those facilities. Only by increasing accessibility to video phones, will deaf and hard of hearing 

prisoners truly have equal access to telecommunications in correctional facilities. 

6. Harmonizing state regulations 

PLS greatly appreciates the Commission's encouragement of state regulatory action, 

particularly given that PLS represents a group of prisoners, family members and attorneys who 

petitioned the Massachusetts Department of Telecommunications (OTC) to reduce ICS rates and 

investigate the poor quality of prison telephone service, DTC no. 11-16. But federal regulation 

remains imperative. Many or most states lack advocates with the resources or mandate to initiate 

lengthy proceedings before the state regulatory body, and not every regulatory body will have 

the resources or the political will to engage in the costly and lengthy process of ICS rate 

regulation. Without federal regulation that is binding upon the states, the FCC's years of work 

28 See MADOC Sorensen standard video phone contract at Exhibit 7. 
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will be undermined, as the ICS providers deploy their substantial resources state by state to 

secure higher intrastate rates., 

In order to ensure that ICS consumers across the country are protected, the Commission 

should state that any intrastate rate higher than the limit set by the Commission is preempted. 

Rates set by the FCC, after extensive data gathering, will ensure that ICS providers are able to 

profitably provide service. This is in harmony with principles of regulation broadly applicable to 

the various states.29 Thus, a national rate established by the FCC is appropriately viewed as a 

ceiling that protects ICS profitability, and which no state should be permitted to exceed. State-

level reforms which provide for higher rates, as well-intended as they are, should yield to the 

extensive data-gathering and national analysis conducted by the FCC. 

At the same time, there may be justification in some instances for states to set rate caps 

lower than those established by the FCC. In ensuring ICS providers reasonable profitability, the 

FCC may provide some cushion in its rates in order to account for variation in costs due to 

facility size and the nature of the incarcerated population. State regulators that examine ICS 

costs and find that an intrastate rate lower than the Commission's cap is justified - perhaps 

because the state has generally larger facilities or relatively smaller pre-trial populations --

should be permitted to set lower rates. Or, the FCC may set intrastate rates using a rate cap, 

while a given state may chose the more laborious path of rate-of-return regulation (as New 

Mexico has done), and arrive at a lower rate. The FCC should explicitly state that a lower state-

29 For example, Massachusetts follows the broadly accepted regulatory principle, embodied in 47 
U.S.C. § 201, that telephone rates must be just and reasonable, see G.L. C. 159, § 14, permitting 
a utility to meet its cost of service and a "fair and reasonable return" on its investment. See 
Hingham v. Dept ' of Telecommunications and Energy, 433 Mass. 198, 203 (2000) (citing Lowell 
Gas. Co. v. Dept. of Public Utils., 324 Mass. 80, 94-95 (1949)). 
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imposed intrastate rate is not inconsistent with the federal regulation, so long as it permits 

providers to recover costs plus a reasonable rate of return on investment. 

For the reasons well-a1ticulated by the Commission,30 and stated in PLS' previous 

comments, providers should in no instance be permitted to recover site commissions from 

consumers. Should the Commission address site commissions through rate regulation, its 

regulation would be entirely undermined if states could set higher intrastate rates and thereby 

permit site commission payments. This is one more reason for the Commission to explicitly 

preempt intrastate rates above the levels set by the Commission. 

Date: l/12/2015 

30 See Second FNPRM ~~ 3 and 4. 

Respectfully submitted: 
/~, /Li ~·· 

6 (/··'~4-·--·---~ 
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James Pingeon, Esq. 
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Boston, Massachusetts 02110 
(617) 482-2773 (telephone) 
(617) 45 1-6383 (facsimile) 
btenneriello(a),plsrna.org 
ematos@plsma.org 
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DEPARTMENT OF TELECOMMUNICATIONS AND CABLE 

1 MR. HOMSY: Good afternoon. I am Russ 

2 Homsy. I am the Assistant General Counsel with the 

3 Suffolk County Sherriff 1s Department. 

4 THE HEARING OFFICER: Since you are 

5 not entered into this matter, if I could just ask you 

6 to spell your name for the court reporter. 

7 

8 H- 0-M-S - Y. 

9 

MR. HOMSY: Sure, R-U-8-S-E-L-L, 

THE HEARING OFFICER: And the phone 

1 0 number I have for you is 617-704-6535. 

11 

12 

13 begin. 

14 

MR. HOMSY: That's correct. 

THE HEARING OFFICER: Then you may 

MR. HOMSY: Thank you. I just wanted 

15 to point out that the use for the funds we receive 

16 from the commissions, what those are actually used 

17 for. 

18 Those funds are generally used for lots 

19 of inmate programming. Life-skills programs, GED 

20 programs for inmates, vocational programs and 

21 reentry programs. They 1 re also used for inmate 

22 supplies. These are generally not of the types that 

23 are necessary but things that help inmates during the 

24 time of their incarceration like library supplies, 
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DEPARTMENT OF TELECOMMUNICATIONS AND CABLE 

1 certain recreational supplies, computers and 

2 software. This is what the funds from those 

3 commissions derived are used to spend on. 

4 I also want to point out that the 

5 telephone systems that are used in these facilities 

6 are not garden-variety telephone systems, which is 

7 what I'm hearing it's often compared to. Where you 

8 buy a calling card and it's very similar in terms of 

9 the cost of those systems. 

10 Here we have a system that's tied to 

11 inmate accounts, which costs considerably more. 

12 There's a very advanced system in place for 

13 moni taring the telephone calls. And it protects the 

14 public and victims from harassing calls. It also 

15 provides unfettered attorney-client communication. 

16 Those are all things that are used as part of this 

17 system. 

18 The benefits of those funds I think we 

19 all can agree are beneficial to the inmates 

20 themselves . They are beneficial to the staff and 

21 security of the institutions. And they are also very 

22 beneficial to the public as a whole. 

23 Those funds are used to help prevent 

24 recidivism. They provide security to the staff at 
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DEPARTMENT OF TELECOMMUNICATIONS AND CABLE 

1 the institution. They provide security to the 

2 inmates themselves. We overhear during the 

3 monitoring of telephone calls whether there is going 

4 to be a hit on a particular inmate. 

5 It's also used to help provide 

6 assistance in classification of inmates. One of the 

7 most important functions in an institutions is to 

8 make sure that inmates that are a danger to each other 

9 are put into separate areas. This provides a 

10 valuable tool for classification. 

11 It also prevents contraband 

12 potentially from entering the facility. And it 

13 provides security to the public with a very valuable 

14 law enforcement tool. 

15 The effect of a fee reduction for those 

16 commissions would be complete loss or a virtual 

17 complete loss of the programming that I just 

18 mentioned, a reduction of the inmate supplies that 

19 I just mentioned that would result in higher levels 

20 of recidivism, increased security concerns and 

21 increased downtime for the inmates. 

22 That provides also a mental-health 

23 problem for the inmates. There would simply be less 

24 for them to do during their incarceration, more 
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DEPARTMENT OF TELECOMMUNICATIONS AND CABLE 

1 downtime . What I think we have going on here really 

2 is, I think we all can agree that u s e of those funds 

3 is ver y b e n e f icial to all those inmates . 

4 What we are tryi ng t o do , I thi nk, is 

5 to shi ft t h e burden of those fees from the inmates 

6 themselves and their families to the taxpayer. 

7 There is just simply no additional tax revenue to make 

8 up that b udget shortfall . 

9 And I 1 m hearing a lot of people 

10 classi f ying the population that i s affected by these 

11 particular fee s a~ either poor or minority. But I 

12 think t h e more appr opri ate categorizat i on of these 

13 people are people that are incarcerat ed for the 

14 commission of a crime. 

15 These are the people where the burden 

16 has been placed . Notwithstanding the fact that 

17 there is s i mply no addit i onal budge t f unding and that 

18 if these commissions are reduced , t hese p rogr a ms are 

19 going t o disappear . And placing the bur d en for those 

20 fees on those that are benefiting the most is really 

21 what is actually fair. 

22 By law, the funds that we derive that 

23 go into that inmate benefit fund have to be spent for 

24 the benefit of the inmates . These are not funds that 
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DEPARTMENT OF TELECOMMUNICATIONS AND CABLE 

1 go to the general fund for the sheriffs or the state 

2 facilities to just use f or general appropriations. 

3 These aren't used for staff . This is 

4 not used f or building maintenance . This is used to 

5 benefit simply the inmates themselves . 

6 Dan Martini, the CFO from my office 

7 would like to just speak to some of the detail 

8 specificity as to the program loss that would result 

9 in a reduction of these commissions. Thank you . 

10 

11 

12 

THE HEARING OFFICER: Daniel Martini. 

MR. MARTINI: Good morning. 

THE HEARING OFFICER : Good morning or 

13 good afternoon . If I could ask you to spell your name 

14 and provide your contact information for the court 

15 reporter. 

16 MR . MARTINI: Sure. It ' s Daniel 

17 Martini. I am the CFO at the Suffolk County 

18 Sheriff's Department . My telephone number is 

19 617-704-6531. I think I provided my email address . 

20 

21 

THE HEARING OFFICER: Yes, you did. 

MR. MARTINI: I just wanted to briefly 

22 point out a couple of facts that face some of the 

23 sheriff's departments and certainly the Suffolk 

24 County Sheriff's Department. Having been with the 
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DEPARTMENT OF TELECOMMUNICATIONS AND CABLE 

1 Suffolk County Sheriff's Department for the last 25 

2 years, I've seen how the budget cycles have gone. 

3 And in the last six, seven, eight years the budget 

4 cycle has been going in a downward trend similar to 

5 the national economy. 

6 A lot of the things that we fund through 

7 the telephone commission f unds that come in, really 

8 are supplementing the things we would not be able to 

9 do as a result of the loss of basically appropriations 

10 that we have received. 

11 When Russ Homsy mentions programs, we 

12 have a series of vocational programs where we 

13 actually take those funds and have our inmates learn 

14 things like food sanitation programs so they can seek 

15 gainful employment in places like restaurants and 

16 food prep areas in hotels. 

17 We also prov·ide OSHA certification for 

18 the inmates so that they can go into any construction 

19 world and be able to say I have my OSHA certification. 

20 A lot of the benefits that are derived as a result 

21 of the funds that are received go directly to the 

22 inmates exactly as Russ Homsy has just mentioned. 

23 Recently, the Commonwealth of Mass. 

24 had cut all of the HIV state grant funding to the 
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DEPARTMENT OF TELECOMMUNICATIONS AND CABLE 

1 sheriffs' departments . Because we receive these 

2 commissions, we were able to continue our HIV 

3 programming, which is critical and really important 

4 to the inmate populations, because it's a highly 

5 affected population. 

6 Had we not had those kind of fundings 

7 when the State cut the HIV programming that 

8 essentially would have meant for Suffolk County that 

9 there would be no HIV programming. 

10 So, it isn't just a simple matter of 

11 saying that these funds are going to the 

12 Commonweal th. They' re not. They ' re going directly 

13 to the benefit of the inmates and that is exactly what 

14 we are using the funds for. 

15 We have another program called Project 

16 Place, which is a step-down mentoring program so we 

17 try to reintegrate inmates into our communities. 

18 And it's done through a series of programs that they 

19 have to go through within the facility . Then there 

20 is a mentorship program where they actually meet with 

21 mentors. When they are released, they continue that 

22 relationship on the outside to help them to 

23 reintegrate into the community. 

· 24 So, these and many other types of 
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1 programs would all but fade away if not for the fact 

2 that we are receiving commission-based revenues . 

3 That is t he only point I really wanted to make is that 

4 in reality if we lose the commis sions, the State is 

5 not going to then turn around and say, here 1 s more 

6 money for you to do these things . They are not and 

7 they haven ' t. Just 1 ike HIV happened this year, we 

8 know that ' s not going to happen because of the 

9 downward trend in the economy right now . 

10 That is really the only point I wanted 

11 to make is t hat a lot of these things would go away 

12 if the commissions go away. 

13 THE HEARING OFFICER: I am going to go 

14 off the record just for a moment. 

15 

16 

17 

1 8 

(A recess was taken) 

THE HEARING OFFICER: Let I s go back on 

19 the record . The first thing I want to do is give a 

20 chance for the representatives of Securus to make a 

21 statement if they so wish at this time . 

22 

23 

MR. HOPFINGER: Yes. 

THE HEARING OFFICER : Mr. Hopfinger, 

24 please have a seat. Do you want your statement to 
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GOODS·AND SERV1CES AGREEMENT 

THIS AGREEMENT, made this 9th day of April, 2012 by and between the Essex 

County Sheriffs Department, P.O. Box 807, 20 Manning Avenue, Middleton, 

Massachusetts 01949 (hereinafter "the Sheriff's Department") and Securu$ 

Technologies, Inc., 14651 Dallas Parkway,8th Floor, Dallas Texas 75254. (hereinafter 

"the Contractor"). 

WHEREAS, the Sheriff's Department desires to purchase Inmate Calling Systems and 

Related Services: 

WHEREAS, the Contractor desires to sell Inmate Calling Systems and Related Services 

to the Sheriff's Department. 

NOW, THEREFORE, in consideration of mutual covenants and agreements hereinafter 

set forth, the parties hereto, intending to be legally bound hereby, agree as follows: 

SECTION I. SHERIFF'S DEPARTMENT GRANT TO the Contractor 

The Sheriff's Department hereby grants to the Contractor, as an independent 

contractor, the exclusive right to provide Inmate Calling Systems and Related Services 

to the Essex County Sheriff's Department 

SECTION II. CONTRACTOR'S RESPONSIBILITIES 

A. The Contractor will provide Inmate Calling Systems and Related Services in 

compliance with the provisions of the-Agreement, and in compliance with the 

provisions of an Invitation to Response opened August 8, 2011 by The 

Bristol County Sheriff's Office and the Contractor's subm[tted Bid for Inmate 

Calling Systems and Related Services, and the Contractor's Letter of lntent 
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copies of which are attached hereto as Exhibits. A, B and C respectively, and 

which are hereby incorporated by reference as if fully set forth herein. 

B. The Contractor shall hire all employees necessary for the performance of 

this Agreement. All persons employed by the Contractor wiH be the 

employees of the Contractor, and nonhe Sheriffs Department. All persons 

employed by the Sheriff's Department will be the employees of the Sheriffs 

Department, and not the Contractor. The Contractor, in performing work 

required by the Agreem.ent, shall not discriminate against any employee or 

applicant for employment because of race, creed, sex, color, national origin 

or age, or in violation of federal, state or local law. 

C. The Contractor agrees that the Contractor's employees and agents shall 

comply with and observe all applicable rules and regulations concerning 

conduct at the Facility, which the Sheriff's Department imposes upon 

Sheriff's Department employees and agents. 

D. The Contractor shall be responsible for the payment of all state and federal 

sales taxes, and any other taxes imposed by any other governmental entity 

so authorized arising from the furnishing of the Inmate Calling System and 

Related Services pursuant to the terms of this Agreement. The Contractor 

hereby agrees to indemnify, defend and hold harmless the Essex County 

Sheriff and Essex County Sheriffs Department and their respective agents, 

. servants, employees and representatives of and from any and all losses, 

claims, actions, liabilities and expenses arising from the Contractor's failure 

to pay any taxes for which the Contractor is responsible pursuant to this 

paragraph. 

E. The Contractor has obtained all liability and other insurance required to 

provide goods and services pursuant to this Agreement, including worker's 

compensation, automobile, comprehensive general liability and product 
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_ LAA~I or~ (Altleh euin~ \angu&lJG/"~lC3tior., ~and 
budge#J 

CONIRA.CT@ENOMEIIT 
t:.mer Current COntni~ End Oat11 fliQr tc Amendment: 
E.nt2T J\rnendmimt /\mount i {or"no~·) 

AMENOM9IT TYPE: (Chee~ oil\\ aptlon onl'J'. AU:aen detmls of Amonnmer.t ChZn!IJ!S.) 

Amanamem to ScoW~tfAlt'!Cll UpO;lteO ~ and btldget~ 

_ !nt!!!Jtn Contract {Alllleh Jdration tor tnit<.lnm Contract and up:laloo srop<;l\lu~ll 

Co!!lract cm_Ploye: (A.linen any updaies In scope orooe!gef: 
Uq\s\31r .. /U>!lat or Other. (llliactl nuthllli2ing langkJ89~Dn ll1lCi u~ 

SC7JIXl anlJ lrudl}eQ 

Tlta toliowing ~~ (T&C)has_been ex~. ~d wltlt CTI\ and ls mc.orpomod by reference inm !ills Com:ract. 
...L. Cornrmnwual!h TennsanrlCoodi!iMs _ Cort1moo~"l\ 'ferrl\S w CGn<!ilionl. i'orHuma11andSa:la! ~ 

PRQMPT ?A'f!ilE!H OISCOUllTS (!'PD); Commonw.Wlh payments are issu!!d 11;rnll1Jh fil 45 days trom in\'Oio:t rare¢'. Conttm::to~ ~ a=\enrt!!d ~Byrrerlt> M 
idlllltjfy a PPO as fol!WIS: Paymonl"lssucdwifuill 10 da~ _%PPD: Payment issued within 15 ~ - % Pl'D: Pll)'meflt issued wittlin 20 coys_% PPO; f;ayme/\\~(!Wj vA1lln33 
daYt _,. PPD. lff>flt) perootllages ari. left blanl:, Identify ieason: _a.iree m sianOatd 45 cay cya: _ SIBl!Jtllyfle9al or Ready Paymenti rG,\. c 2g § 23At _only il1ltia! l!3)'ll!?l1t 
tsWsieouenl scheduled Ill rt Slilncatd EFi ~5 lli! Cle. See Frotmtl'lol O!S:nllt\> Policv J 

BR!Cf DESCRll'TIOll Of COfilRACl Pe:R!'ORIAAMC!i gr REASQH FQR AMEMOME.HT : fl'.nalhe Con1111::t tille, ~!Jl()"..e, f.s<:al yea~>) arcl a delilila<i :lesal;lfxtl oi lilc sccpe d 
pertorm:ana;, O:'Oiha! iS beir19 amended for a Contract Arnendroonl Atta~ a• suppomt19 coOJrrerli:allon ~nd :rus1:iiica00r.s.) 
r o- ,,,.,;o,, ~ co.tnen & ubRc 1.oloah<m~ _ for iii~ llllddMlc«x snt>lffl'c. Off¢& b8!1GO on. a mlvt .J)mcuremant b\I ttlV ~f Couoiv SIM>rffi'c ilel>=l'tmo1'!t. 
ANT!C[PATEtJ SJART PATE: (~'I! Ol<E op!loo Oniy) The Department am! ColltradOI ~IY lorthis Comract. 0: ConlraetAmsndmen!. ltlat Con!ract obfgaio!E 
.L I. Piaf be~ asOltne Ef!adlv11:0ate Jury 31, 2013 fllltesl s\gna1lml Oll1D be\'.wi, and ng Ollf'i)aOOn.$ ltave boon incurred !!!i!lrio tv? Eft1!c!nle0aill. 
_2.. May be ·11\omeO as c! a \1Ble LA TSR lhan lhe !:.fuldivt1 Call! below ano ~ ot>Uga~ons l1IMl lwil9!> l!lal!md 2ClQl: ro tne E~ D&re. 

3. were lnoJIN'd as of a oat& FRIOR to ttte efiedlve Daill D&k1;.I. aocl the partes agree lnllt payments tor any obligations tnCllTTl!Q prior to UI£! ~fiactiye Dll\11 are llUb1or0!d IO 
be rrode ehher as setli!!meni payirenls or as autho~ !1llmbl..'1Semern payments. and lllet tno clOll!ils snd c:irtumsta.'!COO ot aD oll19alicns under this Con!llld ara sfilldle<1 end 

ra!Ed mo thG Can~ ACXlClllllnce ol ents iore...er releases tire Commllmfealtil from iu:1iJer claims .rel8tsd ii these o!lEoations. 

~I EMO OA.Tf,. Conwd petfonnanco shat' tenrinate es Jur; 30. 2011; wit\ rxi neu obligalkxts being illCllITT!d allef this dale w.!ess 1lle Coolrad f; propet.y amen:l!ld. 
pWoil:l&d lhat tile ll!lmS o! \his ContraCI aoo irertorrnance expeoaUOns an~ O!Jlijat!on:> Shall suMVC !ls temmaWri tor t~e putpQle of r=Mll!l any c!a!m or diSP'Jlt, lor com,'lie~~ any 
nsgcblltllt:i te!TflS and warranbes, to allow e~y dose out or transiilon periormarice, A!porting. inoomg orim2i payments, or during any lapse~ a1T1S1drrenl!i. 

CERI!f!CAT!Ol!S: Nolwilnstlndi!Q verbal or~ represan1afiore by !he pi1rfles. ihe "E'lledive Data• of this Cartrac!: or Arnemment sltaO be' the tale!t dste ,..!!! lhls Ccotrac! o< 
Am!llldlllfllll r.as b9efl eiecu!ed br an lluhlriied av,ialuly Of tiie CM!lll®r. fh& Department. er e later Contraci a- A~rrent Sli!n Dim spedtied above. ~ lo any ra)lliTed 
approvals. Tne Conlllldor maw al c:erti!ications roquirn<t u1leler Iha allaci'IOO Qmtrat:!cr Cmlijic;;t>otm (inoorpor.:ued by relerenoe if ool e:t!adted tlere\o\ unliei Ire $lal11$ e~ci 
penalli!ls cl perjury, llQrei!S lo PTOVl:!e any rel!llir\ld dot11fl'l!f1ta1ioo upoo reque:rt in suwcrt ~181lce. and aprees !hat aJ tem!s· !lCNem!ng iiertonnanCtl of this ~ITaCI arfJ dOing 
lxGir1esS In Massa eh~ are attac:tlal or incorporated by reference neiein aoootdill;; 1:1 th$ ~ tuerall:tly of Clocume.~t pre<:sdern::e. !he ~ Com!!lQ!fH!!Cl!r. 1 erms a!!IJ 
~·tills SlandaAI Contract Form arludflgihe lnsirodions and CC!1!rad!?f ctr!lftcallOnS. Oto Rs;'Uestlu"f!sspanse (RFR) orofmrsolidlat!M me Con!l8Clllts Rcsrioosc.·Md 
a!Xllilonal negotated teims. ~ tha\ l!l!dllionel negofunec:l tem1S Will tir.e piece<ienaa rm; tie rel!Want IBmt> in ttie Rffi and tile Ccntrilt:Ulr's ~~pmse on~ II mao:te usio;i it,.; 
IJl1)CeSS CU!lined in ao1 CMR 2\.01'. mcol))Oralild herein. pitmdetl !hat I.lily emended R~R or Respo:ISe terms rw;tM in Des1Ylliue,1awer=. or a more cost efleclive C-Olllrn~ 
A!ffi!QR!Z!WG S!~ATURE FOR THE CQ~ITRACIOP,: A IZI G SI TUR£ FO ECO 

)(; £..,J(f?.L . cat2: } . /$°"'/~ "l: ....;..?:.~~~~:.__,..,,--,,----;. 
(Si~ end ci::Mum El!! liandwTft!an AJ. Time orSigrlature) 

Print N~= ~t.f[~ ... ' . ove; 
Prim TI!lt!: • c-o i> . ~Q-:f~ D d' 

~ ""' 

re) 



·SE·C ''U ;·Ru· is· 't~-,; . : - I ·.- ~ [ : - ~· . : ~ ~ 

Joly 22, 2013 

Ms. Bridget Cook 
Budget Director 
Middlesex Sheriffs Office 
400 Mystic Avenue, 411i Floor 
Medford, MA 02155 

Dear Ms. Cook, 

YECHNOLOGtES 

Thfs letter Is to respectfully request that the Middlesex Sheriffs Office (MSOJ exercise the right 
to tag to the current Bristol Countv Sheriffs Office (BCSO) contract which expires on June 30, 
2016. In addition, the BCSO contract has four (1) year additional renewals. 

Please be advised that Securus Technologies, Inc. agrees to the extension which would include 
the following: 

1. The calling rates are as follows: 
$2.SO surcharge/.10 per minute additlonal for all calls in-state (eXisting evening and 
night additional minute fee to remain the same) 
$3.95 surchargef.89 per minute Bdditlonal for all cal1s out-of state 

2. Securus shall pay to the MSO 48% commission of all gross revenues generated from 
inmate non-coin operated calls placed from the Billerica House of Correction and the 
Cambridge Jail. 

3. Securus shall pay the MSO $50,000 (fifty thousand dollars even) annual administrative 
fee. (This will be paid in monthly amounts of$4,166.66) 

4. Video Visitation - 90 day free trial period for video visitation with the option to 
Implement at end of the 90 day period. 

s. THREADS - 60 day free ttlal period with the option to implement at end of 60 day 
period. 

The execution of this document by bOth parties will provide for a contract until June 30, 2016. · 



We consider the Middlesex Sheriff's Office an invaluable partner and look rorward to a 
continued successful relationship. 

Agreed and accepted by: 



COMMONWEAL TH OF MASSACHUSffiS .... STANDARD CONTRACT FORM 
Tllls form 1$ joifltfy is.~ued and published by the ~!!!:1 /11.\'~' •• \?.l!!!Ol!}ur A;1~:i;n~tWJizli!2!1t.!r~.~~l?'t.t~·NF), the Qff.@ ot\D§.~.l)JllQ.\.(.'.!.liit!£.:J;lJ and IM 9.b'.-it~l&il£1i..')"'r''i~i 
0:-t.~&.I!:.~'.:-:l).i ss me default contrad !or aP Commonwesftb Deparlrneo1s wtwn ani:ithe< forms not presciibed by regulation Of policy. Art/ d'langes to 11'.6 olf'icial f,lrintoo 
flln91rage <>f this furm e;ha~ be VQid. Add~ional noo-oonttlctlog '13111\!l' may be Rdded hy .A.ltactlment Contracl.orll ma~ not requfre any addillot!at ~reemoots, et~ le~. rontract 
mmis or other additior11.11 tenr1s as part or this Contract wlthool prior Dll!)llrfiriant approval. CRO\ on hyper1inks for dellnii!Ons, Ins~ and legal ll'<qulrements l!lat are incorpo!l:lted by 
retet&nce lnw this Cn11tract An electronic copy of lllis form is avalla!M at '.!i!l'."L·X'Jit~\i.lf:;iY.)1'8 under t:!!l!ilflri~e f'.v.: .Yg'a~11~ .. :J:L\'.E'l! or \\~~m.:1:~~>;U1f.'Y.i.Q~Q \!Oder S!LJLU:9ri;11~. 

COli{TR~CTQR LEGAi, NAl\1S: Sacurus Tochnologtes Inc. 

(and dlbla); 

Y.'.~Q!i..llLC.Qil~.~,ddr~s ID (e.g. "A0001"): AD 001 . 
(Note~ The Address fd Mint oo set up for !;FT paymentll.) 

2\... N~W.\;.9.1'1.T.~A91. 
Pf!Oi;_um;;_~li:CHL9..8J:Xq;Yf!QN TYP~: (Cheek one option only} 

~- Si..ate~igg_~!?!l.11'.2£! {OSO or 8n O~nated Department} 
_ r;.~1!!!£~£\1.~111!~'1 (Attildl OSO epprovat, scope, bu<lget) 
_ \).!1:!1:?.cttm:~U~rP.cuHunen\ (lndudes Stl!te or F ec:lersl grants ~. :, S Gr.t.?,J,Q\ll 

(Attaeh RFR alld R$$po!1SC or Othl,!f' proo.iren'IP,nt supportlng doo.imen1au0!1) 
_ Eml;'.fn!!.!)iYJi!?!.i{tilS,t (Att»cli justification tor emeigency, ~pe. budget) 
_ ~oatr.r-'t Fmp!o.J'.!lr; (Attach E';DJli<?tn~-i St<:i•if. F;irm. soope; btidgel) 
_ \,~g1fil_afu~~egal !l.L~.J'lfil: (Attsctl aullm!V.ing lan!Juage/'iustification. wipe and 

budget) 

~.QMMONWl;LIL rn Q!;;f.'~RTMEMI.t-lAMg: Suffolk County Sheriff Department 

1"MhIIB D!lll..rut.1!!~!!.t~~,J-~: SOS 

I Fax; 617-704-6563 

_ CQ.~JEA.G..T.A.MfiNQM~NT 
Enter Cutrent Contr;Jtt End OlltlJ PritJrto Amendment __, :ro_. 
Enter AmendnMmt A.toount S ---· {Or ·no change') 
~~DM!ili.U.ref; (Cheek one optiotH>nly. AUEh ttittails of Ainendmant C'hange'S-.) 
·-· ~f!1~nqniM\ to ~~.Qp~_i;>J .• \?Jll'i..S.~HAttlK:h updated scope and budget) 

. _ ~1!sJimJ~QD.(r.~;J {.A.til'lch jusllf'IC<lilon for Interim Contraci and updated sool)elbudget) 

_ Co:!JtJ:.i!q.~.!llP.N~~ (Att!ICh any u~aics to SCOfJe or !JUdget) 
_ !,!iili,~labve!~wJa!~r. Q!f:!~E (Attadl aulhorizirlg limguage/'JUSfificatlon and up<latoo 

scxipe and budget) 

The following ~~()J'.fMCH!W;iA\.JlLI.ft.~~1£\.AWH~.(!!.!J.W.!QNt1 (T&Ci !tr.re boon executoo, filed wM CTR. and is intol))Oratoo by mtmnce mm tlliii Cfill'l.r.trt 
_X Commonweallh T errns and Condi!JOr.s _ Gomrnonwea!ltl 'f enf1lS and Conditions For Human and Social Servicea 

GOP.t.P!;NSHJQt.i: (Chee!< 0N€ option); The Department certifies that payments for eutl!Orized pe!fom'l3nce act.epfed in ao:otdancewittl the teims of this CO!ltrat:t will be suJ)p!)rted 
rn !tie stare «<;e0unfl119 syslelll by sufficient appropijat'IOf!s or other ~pprop1iated funds, subject 10 illlllrcept for Com!l100W!1atth oweo ~ under 815 CMR !1.00 . 
...x_ !~;;!,!d;;.2n.1;:~;;1 (No Maximum Ob!'Jgaoon. Attach details of Ill! rates, units, c;iJculal!orts. cundiliuns or terms and any Cl1anges If rates or terms !l1'll bQ!ng o:iroo!\<led.) 
_ M~t.\rr,tFl\..9.li.H!lMJ.1./l!Jill•it<;-;fl E~r T olal Maximum Obf.'gation for lof:i.\I dumtiot1 of this Contract (or new To\.ai if Cootra«J iS oolflg amended), $ ___,.... 

PRPMPI f.'t)J'.~J;;!tT QiSC.91J..'lJJU!lPD}; commonwealth payments a1a issued through E.fI 45 days trom ~ raceipt. Coolraelm req~ ·~ paymenls must 
IOOntlfy a PPD as follows: Paymoo! is!luoo w!tl'lin 10 days _ % PPD; Payment issued within 15 days_ % Pro; Payment Issued Yflttlln 20 da~ _ % PPO; Payrrent lsSued withirl 
:so d1<1fli _ % PPD. If PP!J per<;enlages ~re iaft blank, identify roasoo: ,..Lagtee l!;l sfl:m<larrJ 45 day cycle staMort/legaf or Ready Payment; (()J,._. ~ •. i:.~L!ij;);S}: _ ORiy lni!i!ll 
payment (subst..'Qoent payrn~nts schlldlllf~l t<1 soooort standard EH 45 day rm.ymem cyt:le. Si* PrQl'.frlll PtiY D;"'''.:.'1n\',; 1:•r:., ·:.) 
i.'J'iE.fJK:'if .filt:.HON (!f CQ~JBA~J_f-ERf.QH1·1hf:l! d:~.i•Li3sA50N l'OR,A~1EtJ.Q!.j,Em: To prtWil'.Jll ooio!ess inmate & public telephone syslafn liJr thiJ Suffolk County Sheriff's 
Oe;iart100ftt(SDS) fortne tefmof {4) fuuryeai-s willloption foraddiiionalfoor(1}yearoontracls al!M diooretkl!l of tile SOS to ltlfl!jW. ~Tech~ loo. '41!pay SOS a 
.xmimlssioo rale of 50% rw)!lltlly using rt1e formula slated In t!ie Bnslol County RF'P Cost ll!ld CorrlfnlSslon Projx)sal. plu& !hey win provide annual funding for two OM!lte 
a<lmlnlstrnlors of $130,000.00 to be paid in a lump sum ('I( 1n<mlhty paymools and provlde S'f!'>.000.00 annual for 1eci'mok!gy \ha'! w1ll be paid mot'l\llly itlSlaUments. Ttle BtiSttll 
County ~~l'l;>.1iff Deoartment RFP and ll'ie Attactied Rider am oar1 ofth<! cootract 

,ANflC IPf:-.1.l.fl...H!f!JiA ff: (C',ornpft:lte ONE option only) The Department and C-Oll!tacl:or co1'fify fO< this Contract. or Cool!acl.Ameildment. that Contmct oblliJaliolls: 

_ 1. may be itlctrrw.1 as of tfle ~~~t.\'.!i.Q;;!f! (latest si(l.nature elate below) and no. ~arons hava beer1 incurred m12l: to tfle Enr<':!_;l(!Lf'.)_~l? . 
....!.... 2 may be incurroo as o! Ju!y 1, 20i2, a dale LATER than ttie f:(r1<;;lill" p;~t:~ belOW and !12 obfiga!lons luive boon incurred t?f.!Qf to !he U!i:;;[;y.if.!!'.!•'-
_ 3. were Incurred as of __ .• . 20' ...... , a date PRIOR to the t:ll~'ln:!:~.Ui!,~1 l.KiU)w, arid the partlcs agroe !!'lat payment~ for any o\ll)i;a1lons incurred pnor to tire Li1'hi/'.i'''· pw;o:. are 

au!hotizerl to be made either as settlement paymenl!! or as author\Zed rolmborsement paymenl!!, sr1<1 !Ml the details arid ciwJmstlllCet\ o! ~ !lblig<l'lion.~ ur\d<i!' this Coom are 
atladie<l and in«1rnorntoo into 1his C'l)l11tln Aa:epiaoce ct OB11!M111s foreVl.lf re~ Ula O'Jt~aJth from further claims ralalW kl these obl~atioo.$. 

(;.!J.~J.MG.Lt;tm CA\ E: Contract pertormance shaU tenninat0 as of June 30 ,2016 .... WJtl1 no rew ol.19Jations being incurre<J after thls t!at& un!es.$ tfle Collttlld i:l properly amended, 
provided that the ierms ol lNs Contra<:t ·sr.d JlfttformBnce expec.f.llllOns and ot;1\gffilont1 8hatl survive its termirul!iCn tor ftw pLJrpo.se of resoillif19 any claim{)( dispute, ror comp~ 
any n~ooatoo terms an<l w<irmniies, to allow acy crose out or transit!011 perf(11n1anc:e, reporting, lnvok:ir.g or final paymsnts, or during any lapse between anlafldrneH1B. 



COMMONWEALTH OF MASSACHUSETTS ... STANDARD CONTRACT FORM 
This form is jointly issued and published by the gxecutive Office icr Administraiion and F ;r.ance (AN Fl, the Office o! the Comotrofler (CTR\ and the Ooe~ationa ! Services 
Div1sf()11 IOSD> as the default contract for all Commonwealth Depanments when another form is not prescribed by regulation or policy. Any changes to the official printed 
language of !his form shall be void. Additional non-conmcting tennsmay be added by Attachment. Contractors may not require any additional agreements, engagement letters, coniract 
rorms or other additional temis as part of this Contract without prior Department approval. Click on hyper1inks for definitions, instructions and legal requirements that are incorporated by 
reference in!o this Contract An electronic copy of this forrn is available al www.mass.aoviO§f under fu!Lda1~e For Vei]Clor~.::£orlfil or ytww.mass.ooviosd under Q§Q Ferri)§. 

CONTRACTOR Lf:GAL NAME: (and d/bla): Securus Technologies Inc 

Legal Address: (W-9, W-4,T&C): 14651 Dallas Pkwy, 6th Floor, Dallas TX 75254 

Contract Manaaer. Patricia Ketty-Auger 

E·Mail: tauqerOCilsecJ!r!!~tech.,!1et 

Ettone: 877-25()..8782 IFax: 781-275-9210 

C on\rS§:tor Vend.or Code.: 

Vendor f,(>de Adctre55 1D (e.g. "A0001 "): VCT000090409 

(Note: The Address ld Must be set up for EFT payments.) 

NEW COtITRACT 
PROCUREMENT OR EXCEPTION TYPE: (Check one option only) 

.X.. Statewide C_ontract (OSD or an OSD-desgnated Department) Bristol County 
_ Colle_give PurchaM (Attach OSD approval, scape, budget) 
_ Q.~artment Procurement (indudes Stltis or Federal grants fili.CMR .li!Ql 

(Attach RFR and Response or other procurement supporting documentation) 
_ Em.filillfilCY Contract (Attach juslfficafioo for emell}ency, scope, budget) 
_Contract Emptom (Attach Employment Slstus Form, scope, budget) 
_ Leaislative/Legal Ex emotion or Other. (Attach autholizing laoguage/justifrcation, 

soope and budget) 

COMMONWEALTH DEPARTMENT }l,AM&,: Sheriff's Department Worcester 

MMARS Department Code: SOW 

Business Mailing Address: 5 Paul X Tivnan Drive, West f3oylston, MA 01583 

Billing Address Pf different): 

Contract Mane.aer: Mary Ann Reynolds 

E·M11J!: Reynolds@sdw.state.ma.us 

Pil9ne.: 508-854·1831 I Fai::: 5-08·854-1876 

MMARS Doc IO(sl: 

_ CONTRACT AMENDMENT 
Enter Current Contract End Date Prior to Amendment __, 20_. 
Entel' Amendment Amount:$_. (or 'no change') 
AMENDMENT TYPE: (Check one option only. Attach details of Amendment changes.) 
_Amendment to Scope or Budo~L(Attach updated scape and budget) 

Interim Contract (Attach justification for Interim Contract and updated scope/budget) 
_Contract Employee (Attach any updates to scope or budget) 
_ Legislative/Legal Exemption or Other. (Attach authorizing language/jusiification and 

updated soope and budget) 

The following COMMONWEALTH TERMS AND CONDITIONS {T&C) has been exectlted. filed with CTR and is incorporated by reference into this Corrtract. 
.X.. Commonwealth Tenns and Conditions _ Commonwealtti Terms and Conditions For Human and Social Services 

COMPENSATION: (Check ONE option): The Department certffies that payments for authorized pelformance accepted in accordance wtth the terms of this Contract will be supported 
in the stat.e accounting system by sufficient appropriations or othernon-approprtated funds, subject to intemept for Commonwealth owed debts under 815 CMR 9.00. 

r.iate Contract (Na Maximum Obligation. Attach details of an rates, unltS, calculations, conditions or terms and any changes if rates or terms are being amended.) 
_ Maximum Ob\!@.tion .Contract Enrer Totai Maximum Obllgatlon for total duration of this Contract (or new Tota! if Contract is being amended). $ __ . 

PROMPT PAYMENT DISCOUNTS !PPDl: Commonwealth paymems are issued filrough EFT 45 days from in'IOice receipt Contractors requesting accelerated payments must 
identify a PPD as follows: Payment issued wilhin 10 days _% PPD; Payment issued within 15 days_ % PPD; Payment issued within 20 days_% PPO; Payment issued 
wilhln 30 days _% PPD. II PPD percentages are lelt bl.3nk. Identify exemption: _ sta\u\ory/\egal or Ready Payments (G.L. c. 29, s 23Al: _ federal gran!llrust _ inilia! 
oavment {subsequent pavments must be scheduled to support oavee cash flow needs and standard EFT 4-5 day payment CYcie. See Promo! Pav Discounls Policv.) 

BRIEF DESCPJPTIOU OF CON_TRACT PERFORMANCE or REASON FOR AMENDMENT: (Enter the Contract title, purpose and a detailed description of the scope of 
performance or What is being amended for a Contract Amendment Attach an suppcrting documentation.) To pro11ide a Colnless .h1mate & Public Telephona syshml for the 
Worcester County Sheril'fs Offlcq tor the tenns entered Into with the Bristol County Shoriff's Office. This contract will have a1111dditlonal four (1} year options ID renew at 
the end of the initial contract. Securus Technologies will pay the WCSO a commisoion rate of 48% monthly l!Sing the formula stated in the RFP Cost and Commission 
Proposal plus they will provide annual funding for an on-site administrator of $60,ooo,oo to b& paid monthly and provide $50,000.0D annual for Technology that mlt be 
paid in montbly installments. The Bristol County Sheriff's Office RFP and Cost and commission Proposal are part of this conlr.ict. 

ANTICIPATED ST ART DATE: (Complete ONE opfioo only) The Department and Contractor certii'/ for this Contract or Contract Amendment. !hat Contract obligations: 

_ 1. may be incumld as of the 12111201~ (latest signature dale below subject to any required approvals) end fil! obligations have been incurred m!fil to ihe Effective Date. 

_ 2. may be inru1Ted as of__, 20_, a date LATER than lhe !;;ffeclive Date below and !1Q obligatiOllS have Ileen incwred m1Qr IO the Effecti'!'..€12§1@. 
_ 3. were incurred as of__, 20_, a date PRIOR lo the Effective Oatebe!ow, and 1.he parties agree \hat payments for any obligaflons Incurred p!iorlo the Effective Date are 

authorized 1D be made either as settlement payments or as authorized reimbursement paymen1s, and that the deta~s and circumstanres of aH obligations unde< this Contract are 
attached and incorporated intn this Contracl Acceptance of payments forever releases tile Commonwealth from further claims related to lhese obligations. 

COITTRACT END DA TE.: Contract pertormance shall tenninale as ol 6136 ,2016 __. wilh no mm obligalions being incurred aller this dale unless !he Contract is propel\y 
amended, provided lhai the terms of this Contract and performance expectations and obliga00ns shaU survive ils termination for the purpose of resolving any claim or dispute, for 
completing any negotiated terms and warranties, 1o aliow any close out or transition perfO!!Ylance, reporiing, invoicing or final payments, or during any lapse belweell amendments. 

CERTIFICAT!Q~S: Notwithstanding vernal or other representations by !he parties, the "Efiective Dare• of this Contract or Amendment shall be the latest date !hat fhis Contract or 
Amendment has been executed by an aut!Jcrized signatory ot the Contractor, the Departmen~ or a later Contract or Amendment Start Dale specft1ed above, subject to any required 
approvals. The Contractor makeS an certifications required under the attached Contractor Certification~ (incorporated by reference if not attached hereto) under 1he pains and 
penalties of perjury, agrees to provide any required documentation upon request to support compnanoo, and agrees that an tenns governing performance of this Contract and doing 
business in Massachusetts ere attached or incorporated by reference herein according to the following hierarchy of document precedence, the applicab!e Commonwealth i erms and 
~dltions, this Standaro Contract Fann including the lnstruct)Q[)fl.Jl.o.Q_ycntractor.£ertiftcatjons. the Request for Response (RFR) or other solicitation. the Contracto~s Response. 
and additional negotiated terms, provided \hat additional negotiated 1efl11S.Wl1l fake ~®ce over the relevant terms in the RFR and the Contractor's ResponS<l only ff made using 
the process outlined ln 801 CMR 21.07, incorporated herein, provld~that atfy amifod~(fRFRo<Jr Response terms result in best value, lower <XlSts, or a mote cost eflec!ive Contract . 

.o::;.·• ... (".... ·- .. - -.. ,- 6'".../J' 
AUTHORIZING SIGliATORY FOR THE COIHRACTOR: .:: ... ~" q,<.·· ,• . ·- ~rA9ru.11NG .SIGNATORY Foe THE COMMONWEALTH: 

X: £.+..± (-..L- . Date: {.,i~t!'trh- l'f'Lp X~ "::j?;?~/2~( ~~ . Date: /.:)~/ '/ ;).../ . 
' (Signature and Date MJl5! Be Handwritten At Time ~ign~ture17""- ; .::; (Siir\ll{Ure and Date Must Be Handwritten At Time of Signature) 

Print Name: (?,,.t; tf. . .,,+· { r<-fO---< • ,,... •. l;!iint ~ama: Ma!Y Ann Revnokls 
~.. ,.~ i~ . .. ~.... -"""'-'-"=-"==""""'---- -----' 

PrinlTitle: C-c~ -:;:,. , /,.,. , .. . ·· )~ii~~~~iHe: _ _,.B""ud""g::.::e:.:.tD"'i""rect= o"-r _ _ _____ __, 
~"" .,, ' ., .. ,. "' ~-

£/.!< ;.: .. . .. ~~,~ ~' ~}~l-~ 
"<issueifs/21/2011) PCl1le 1 of6. 



RFR for a Secure Inmate Calling System & Related Services 
DOC File Number: 13-DOC-Inmate Pb.one December 11, 
2012 

Attachment C 
Current Inmate Call Volume and 

Commission History 

SUMM'.ARY BY MONTH - ALL C ALL T Y PE:S 

c·ft;11:1::~~1£-;- _.1:~~t~~ t~r~~~~.-i;~~~-;1r..:.;1~\t~~jr~~1k~Y.:1~t,::,::-;Qg~~~1~·,{n 
• ! I I 

July, 2011 I i,211,4s 2 309,368 · 4,045;885 

Au~Q.l!_ ___ ~l,032 288,941 3,779,846 

September, 2011 l - 1 ,~~5,988 274,499 3,601,850 

I October, 201 l i, l 54,263 299,541 3,964,056 
1 . 
~November, 2011 1, 189,971 300,649 4,032,564 

i December, 2011 1,288,070 317,734 4,247,364 
\ 

\ January, 2012 l,201,485 307,839 4,158,387 

February, 2012 1;143,96 7 310,474 4,165,804 

! March, 2012 1,270,034 335,562 -+· 4,499,781 

! April,2012 1,250,042 315,1 03 I 4,200,463 
i I 
i Mav 2012 1,223,165 311,637 I 4,119,418 \ 
1 

Jtme, 2012 1,165-420 I 293,6 16 \ 3.884,333 i 
~~~~1~1f~r-:Wrt~~E»icJ\i.->2;tif *6~~96~·:g#;g~:L~f~~~~~£~~~i"::.,_·:R 

Commonwealtb of Massachusetts 
5() Maple Avenue, Suite 3 

Department of Correction 
Milford, Massachusetts 01757 



RFR for a Secure Inmate Calling System & Related Services 
l)OC File Number: .13-DOC-Inmate Phone 
2-012 

December 11, 

CURRENT CALL VOLUME 

SUMMARY BY.MONTH - LOCAL CALLS 

Jtllv, 2011 43 712 11,088 133,398 

Au, t, 201 l 39,435 10,538 127 ,608 

Se tember, 201.!.__L 37,636 

' 
---'-----r---9~,4_9_4 _ _ -+- 116,394 ___J 

' October, 20 I ! 
I I November, 2011 

. December, 2011 
' I 
I fonuar ·, 2012 

l February, 201 2 
I I March, 2012 _ . 

! A ril, 2012 

I Ma , 2012 

IW1e, 2012 

Commonwealth. of Massachusetts 
50 Maple Avenue, Suite 3 

44,219 

40,794 

46,743 

40,766 

41,760 

44,096 

42,802 

43,72& 

39,583 

10,339 128,830 

9,978 126,015 

10,899 136,872 

11 ,066 135,893 

10,993 138,579 

11,801 149,914 

11,047 136,165 

ll,363 140,754 

10,373 127.590 

Department of Correction 
Milford, Massachusetts 01757 



RFR. for a Secure Iumate Calling System & Related Services 
DOC File Number: 13-DOC-lnmate Phone 
2012 

CURRENT CALL VOLUME 

Decem.bei:- ll, 

SUMMARY BY MONTH - INTRA~LATA/INTRA-STATE CALLS 

; ,' :-1<_t.:q\l~~~~;_:1,;Jr\·:l~J., ~1:i:2~~~j~'~w~~;:;~:- 1;::wi~~~l\~;1:.;_ \,f.f~~~~tt~l~f~~Yf : 
1 July, 2011 846,464- I 223,s31 2,893,833 

Aumst, 2011 

·, September, 201 I 

October, 201 1 

November, 2011 

Decemb~r, 2011 
i 

i January, 2012 

I February, 2012 
I 
j 

! March, 2012 
I 
i r:ril, 2012 

Commonwealth of Massachusetts 
50 Maple Avenue, Suite 3 

800,540 

742,445 

804,888 

830,764 

903,903 

849,940 

808,431 

900,028 

889,058 

209,24.7 

199,444 

21 6,542 

217, 1.79 
l 
i 
' 

229,773 

224,338 

225,562 

244,1'83 

229,044 

2,703,210 I 
2,576,859 

2,818,196 I 
2,864,134 r 

_3,017~ 
2,990,616 

2,982,392 

3,226,623 

3,009,013 

])epartment of Correction 
Milford, Massachusetts 01757 



' ,·:.-:·· 

RFR·for a Secure Inmate Calling System & Related Services 
DOC File Number: 13-DOC-Inmatc Pholle 
2012 

CURRENT CALL VOLUME 

December 11, 

SUMMARY BY MONTH - INTER-LAT A/INTRA-STATE CALLS 

Juiy, 2011 l96,293 45,829 637,525 

[Arurnst, 2011 

I Seotember, 2011 l 
576,992 ~ 
552,233 

I 

i 

178.775 40,885 

162,965 38,856 

592,504 
l 
i 

618,164 1 
·October, 2011 175,556 41 ,382 

November, 2011 1s6,635 I 42,690 

643,158 December, 2011 194,376 J ___ 44~,_49_4 _ _ -+----'-----1 

I I 
Januarv, 2012 

February, 20 12 

1 March, 2012 

.... ~ril, 2012 

182,318 

172,790 

1ss,s42 · I 
182,702 

42,167 i 

43,019 l 
'1 46,177 

43,090 

May, 20l2 170.599 . 40,937 

Commonwealth of Massachusetts 
50 Maple Avenue, Suite 3 

61 1,377 

620,070 

665,736 

620,987 

581,069 

Department of Correction 
Milford, Massachusetts 01757 



RFR for a Secure Inmate CaUing System & Related Senrices 
DOC File Number: 13-DOC-Inmate Phone . December 11, 
2012 

CURRENT CALL VOLUME 

SUMMARY BY MONTH - INTER-LAT A/INTER-STATE C ALLS 

Jul , 2011 125,013. 28,914 381,129 

28,271 372,03~ 
26,705 356,364 

August 2011 "122,282 

I Se tember, 2011 · , 112,942 
! 

October, 2011 129,600 31278 424,526 

November, 2011 13 l,778 30,802 .424,251 

32,568 450.066 

30 268 
--1 

420,501;. __ j Janua r, 2012 

December, 2011 143,048 

128,461 
i 

. 30,900 424,763 ' ' I 
---< 

! 

33,401 457,508 

I Februa ·, 2012 120,986 I 
I 
1 M~~ch, 2012 l3 7 ,368 I 
I I ii ] April, 2012 135,480 31,922 434,298 

I May, 2012 137,482 I 32,197 J 430,&05 
1

June, 2012 ---------- ------~ 31 ,052 . • 29,980 I 401.088 j 

F-·. _ : -~~,-~.-:~,'±&tfohr:'. rzi'.~:-i~~-~siii~}:+? . .ff ;,:·~--~M%61~~6.·st::":'\u:· ~):.: 4;~;f,7;3~s -:~ ': ·,j 

Commonwealth ofMassachusetts 
50 Maple Avenue, Suite 3 

Department of Correction 
Milford, Massachusetts 01757 
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RFR for a Secure Inmate Calling System & Related Sel'Vices 
DOCli'ile Number: 13-DOC-Inmate Phone December 11, 
2012, 

. Arnmst, l ' 

September, 2010 

October, 2010 ! 
November, 2010 I 

, December, 20 l O I 
i 
! I Jamwy, 2011 

Febru~ry, 2011 

I March 201 1 

A ril, 2011 

COMMISSION HISTORY 
Fiscal Year 2011 

- ,1 

$ 530,01 9.01 

$ 518,413.07 

$ 558,836.03 I 
$ 550,705.54 

s 562,629.81 

$""607,920.40 

$ 564,676.53 

' 

$ !47,887.79 

$ 126,858.27 

$ 136,372.20 . 

$ 133,684.53 

$ i36,739.47 

$ 147 ,920.53 

$ 137 ,096.87 

$ 626,191.66 $151 ,375.36 

I 

1-M_a...,',_2_0_1 _1 -----+---$_5_8_7~,0_3 __ 6_.3_2 __ +1- $ 141,898. 70 

}une, 2Q}l \ $582,799.10 I $ 140,319.93 . 
f , _. ... _,:'.; . ' . . , ·,: " -'' . <•(; >'·' jf . , .. · ·'·· : ., ~ ., : ~ -.: ;~:liJ~m;: . ~,-.. :-.... · -c-.·.•.·.·_.,._; __ ._·.:.-~-- ·;·,, ;9'_-.-6··.T.·_·,·.33-·r~.:~_-.:_._~·· ··4··'.-'······ ...... . ·-·.··::.;_· •• :., 
\~ -i::·;?d,;~ ; {( ·. ~:tobls~ ai" .; . Sb~ 7,S();3~-'8_:'6-".~~·; ;_·· ~_,. ···- ..._· --""""'..._:.L ..... -"-'-"'· '-'--"--;;<._::>."'---•--"':' 

Common.wealth of Massachusetts 
50 Maple Avenue, Suite 3 

Department of Correction 
Milford, Massachusetts 01757 
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RFR for a Secure Inmate Calling System & Related Services 
DOC File Number: 13-DOC-fomate Phone 
2012 

COMMISSION HISTORY 
Fiscal Year 2012 

December 11, 

,t'~";t;,1~1;'.~~~J~.:~t,~w;~;:~im{1·;~~·:~~~{i~$~J~~it.~f ,f_~~,!s;'.'..£.M~~2~~:;[~· 
July, 2010 $ 569,833.66 ! $ 137.777.08 . . 

August, 2010 $ 567,287.62 $ 136,237.56 . I 
Seotember, 2010 I $ 544,576.81 $ 130,4-22.84 

October, 20 l 0 $ 558,647.42 $ l34,51 l.98 ----
November, 2010 $ 606, 770.36 $ 146,511.69 

December, 2010 $ 595,869.21 $ 144,283.22 

\ January, 2011 $ 603,942.40 $ 146,009.63 

I February, 2011 $ 641,906.57 $ 155,614.05 

j March, 2011 $ 620,122.79 $ 149,494.59 

l April, 2011 $ 633,108.24 $ 152,523.01 

I May, 2011 $ 592,095.09 $ 141,267.31 

Corrunonwealtl1 ofM.assacbusetts 
50 Maple Avenue, Suite 3 

Departm.ent of Correcifo11 
Milford, M.assachusetts 61757 
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//--'r;·, Of.~/ 
_ _________ \,_.-__ l_/r_f---f-l·~~--~----~---~--------~ 

Massachusetts Department of Correction 
'Teiephorre-8yste-m-Biscrep-arrcy -Pun11 

INMATE NAME: 5cotf [)e-.sc her (11 e_ · 
INMATE PIN#: ~7.__._7_._J"'-'.X''-'--'lfi'-'0'---. ·----'--------~---' _· ---------

HOUSING UNIT: f(~Q( /jwsicfe. /Mon" 
INMATE ~IGNATVRE: Mi a ;z~/(___:___ . 
'PATE:· ?12a?/L I /g- I d..O!d. 

' PLEASE BE SPECIFIC. ALL, INFQRMA rtoN MUST SE COMPLETEL y FILLED IN. 

TELEPHONE NUMBER CAU,.ED: 

TIME AND DATE OF .CAEL 

. THINGS 1'HAT'MAYDISCONNECTYOURCALL: 
-~~~~-01~PAITTY1'0~1\ff--1N-G~r~o-~~c.--------------'-------

OTHER PARTYTRY!NG TO MAKE A THREE WAY CALL 
PlA YING WITH THE BlJITONS, SWITCH HOOK OR RECBVER DURING CALL 
ANSWERING MACHINES 

· ALL 800 AND 900 NUMBERS 
ANY NUMBER THAT DOES NOT ALLOW COLLECT CALLS. 

. · ·;. .i.n- r f{ESITATlNG MORE THAN 4 SECONDS BETWEEN NUMBERS WHILE DIALING. . . . . 
C'ff1 ~r!-kJthC?,UG..- . . 

. f?-,~,.,IL.,,.:"' I .,~t ( ~rV'1C a" . . · . 
~~--~~---~-~-----------------------------------· 

DATE RECEIVED: --·~/ ~----

RE;:PLY: 

RECEIVED I 

. Ju l I 9 2012 I . I . 
MASS. DEPT OF I 

TELECOMMUNICATIONS & CABLE! 



MASSACHUSETTS DEPARTMENT OF CORRECTION 
INMATE TELEPHONE SYSTEM 

TROG~LEREPORTFORi'\1 

482pl A:tachrnent 4 

ATTENTION! THIS FORM MUST BE COMPLETELY FILLED OUT OR YOUR CONCERN MAY NOT BE 
PROPERLY ADDRESSED. 

INMATE NAME: SCCltf ~sc/7c« ~-C' INMATE PIN #:_7~7_3"-'""-fj_Lf,_,O"'-------
COMMITMENT #:{A/~7 3 I UNIT: L -
INMATESIGNATURE Hai:~ DATEfzd~r:;.012 
INMATE TELEPHONE NUMBER l-3 wJ 1t f)1D,,~_TIME CALLED /{) 1 3:J 4/f1 

( ~/I~ - ,;}--

TELEPHONE NUMBER CALLED Lj13-·d./6-CfOtJi3 DATE CALLED ~/_~;)Of') 

I EXP ANA TION OF TROUBLE: ( BE SPECIFIC AND INCLUDE DETAILS ) 

RESOLUTION OF TROUBLE I CONCERN 

l SYSTEM ADMINISTRATOR: DATE RESOLVED: 

June , 2011 482pl - l l 

I 
I 

I 



Prisoners Legal Services Mail - Prison Phone Calls for July 19th https :/imail.google.comlmail/?ui=2&ik=4 19 51a73b7 8-rview=pt&sear .. . 

l of2 

Alphonse Kamanzi <akamanzi@plsma.org> 

Prison Phone Calls for July 19th 
1 message 

Lori Stanton <stantonfam3@yahoo.com> Mon, Jun 25, 2012 at 7:17 PM 
Reply-To Lori Stanton <stantonfam3@yahoo.com> 
To: "akamanzi@p!srna.org" <akamanzi@plsma.org> 

Hello, 

I am writing to appeal tor help with the expense of phone calls from correctional facilities . My Son is in The 
Berkshire 

County House of Correction in Pittsfield, Ma. The phone provider is Securus. At first I only had cell 
phone 

service but the calls would easily drop off and no credit was given. I did install a house phone and 
it's 

hard enough at almost 4.00 per call and each time you have tci add money to your account there is a 
6.95 ser 

vice fee. I recently was told but a visitor I ran into at the jail if you mail a check in there is no service 
fee. I was 

never told this by securus and for the year and a half that my son has been away f have spent 
nearly three 

thousand dollars. He is my only child and a year and a half before this happened his father was 
killed in a motor 

cycle accident, we were legally divorced, engaged to remarry but that didn't happen. After this I fe ll 
and had to 

have a 5 disc cervical fusion, ending my employment after 24 years and now on disability. I bring 
this up 

because we have both been through so much in 3 years and I need to talk with him as he does me, 

It's financially draining and he's less than 2 miles from my home. I wish there could at least be 
competition 

between the companies to bring the price down and to eliminate the service fee , it hurts the family 
and in this 

case Mom. My son is all that I have and this is difficult, I hope this can be made easier. 

Thank You 

Lori Stanton 
106 Morningview Dr 

RECEIVED 

MASS. DEPT OF 
TELECOMMUNICATIONS & CABLE 6/26/2012 8:41 AM 
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COMMONWEAL TH OF MASSACHUSETTS - STANDARD CONTRACT FORM 

This form is jointly issued and published by the Executive Off.oee for Administration and Finance (ANF\. the Office of the Como\roller (CTR) and the Operational Services Division fOSD\ 
as the default contract for all Commonwealth Departments when another form is not prescribed by regulation or policy. Any changes to the official printed language of this form shall be 
void. Additional non-conflicting temis may be added by Attachment. Contractors may not require any additional agreements, engagement letters, contract forms or other additional 
terms as part of this Contract without prior Department approval. Click on hyperl inks for defmitions, instructions and legal requirements that are incorporated by reference into this 
Contract An electronic copy of this form is available at www mass gov/osc under Guidance For Vendors - Forms or www mass aovlosct under OSD Fonns 

CONTRACTOR LEGAL NAME: Sorenson Communications Inc. COMMONWEAL TH DEPARTMENT NAME: Department of Correction 

(and dlbla): MMARS De~artment Code: DOC 

legalAdd(es~: (W·9, W·4,T&C): 4192 S. Riverboat Rd. SlC, UT 84123 Business Malling Address: 50 Maple St., Suite 3, Milford, MA 01757 

Contract Manager: Donna Mahoney Billing Address (if different): 

E-Mail: dmahoney@sorenson.~om Contract Manager: Brian J . Kearnan 

fl)one: (801) 287 ·9400 !Fax: 801·247·9401 E-Mail: bjkearnan@doc.state.ma.us 

Contractor Vendor Code: N/A Phone: 508-422-3314 I Fax: 508·422-3382 

VendorCQde Address ID (e.g. "AD001"): AD 
~ 

MMABS Doc ID{sj: N/A 

(Note: The Acldress Id Must be set up for EFT payments.) RFfilProcureme!Jt or Other ID Numb~r: 15·DOC-1000.VRS·A 

_x NEW CONTRACT - CONTRACT AMENDMENT 
PROCUREMENT OR EXCEPTION TYPE: (Check one option only) Enter Current Contract End Date et:JM to Amendment _, 20 __ . 

Statewide Contract (OSD or an OSD-designated Department) Enter Amendment Amount: $ ___ . (or •no change') 

Collectlve Purchase (Attach OSD approval, scope, budget) AMENDMENT TYPE: (Check one option only. Attach details of Amendment changes.) 
X Department Procurement {Jncludes State or Federal grants 815 CMR 2.GO) _Amendment to Scope or Budget {Attach updated scope and budget} 

(Attach RFR and Response or other procurement supporting documentation) _Interim Contract (Attach justification for Interim Contract and updated scope/budget) 
_Emergency Contract (Attach justification for emergency, scope, budget) 

Contract Employee (Attach f'mployment Status Form, scope, budget) _ Contract Emptovee (Attach any updates to scope or budget} 

_ Legislative/legal or Other: (Attach authorizing language{justification, scope and _ l egislative/Legal or Other: (Attach authorizing language/justification and updated 
budget) scope and budget) 

The following COMMONWEAL TH TERMS AND CONDITIONS (T&C) has been executed, filed with CTR and is incorporated by reference into this Contract. 
..x_ Commonwealth Terms and Conditions - Commonwealth Terms and Conditions For Human and Social Seiv1ces 

COMPENSATION~ (Check ONE option}: The Department certifies that payments for authorized performance accepted in accordance with the terms of this Contract will be supported 
in the state accounting system by sufficient appropriations or other non-appropriated tunds, subject to intercept for Commonwealth owed debts under 815 CMR 9.00. 

Rate C2ntrar.t (No Maximum Obligation. Attach details of al\ rates, units, calcularions, conditions or terms and any changes if rates or terms are being amended.) 

Maximum Obligation Contract Enter Total Maximum Obligation for total duration of this Contract (or new Total if Contract is being amended).$ 

PROMPT PAYMENT DISCOUNTS (PPDl: Commonwealth payments are issued through EFT 45 days from invoice receipt. Contractors requesting accelerated payments must 
identify a PPD as follows: Payment issued within 10 days _% PPD: Payment issued within 15 days_% PPD; Payment issued within 20 days_% PPD; Payment issued within 
30 days_% PPD. If PPD percentages are left blank, identify reason: _ ag ree to standard 45 day cycle_ statutory/legal or Ready Payments (G.L. c. 29, § 23AI: _ only initial 
pavmenl (subsequent payments scheduled to support standard EFT 45 dav payment cvcle. See Promnt Pav Discounts Po!iC\'..) 

BRIEF DESCRIPTION OF QONTRACT PERFORMANCE or REASON FOR AMENDMENT: (Enter the Contract tttle, purpose, fiscal year(s) and a detaiied description of the scope 
of performance or what is being amended for a Contract Amendment. Attach all supporting documentation and justifications,) Contract for a Video Phone (VP) and Video Relay 
Services (VRS) accessibility to deaf and hard of hearing inmates within the Department of Correction (DOC). Initial duration is up to four (4) years. Two (2) options to 
renew; up to one (1) year each option. NO COST CONTRACT. VRS providers are reimbursed for the costs of VRS calls from the Interstate Telecommunications Relay 
Service ITRS) fund, which the Federal Communications Commission (FCC) oversees. 

ANTICIPATED START DATE: (Complete ONE option only) The Department and Contractor certify for this Cor.tract, or Contract Amendment, that Contract obligations: 

.)(_ 1, may be incurred as of the Effective Date (latest signature date below) and no obligaUons have been incurred m:lQr to the Effective Date. 

_ 2. may be incurred as of___, 20 _ , a date LATER than the Effective Date below and !!.Q obligations have been Incurred ru:lQ.r to the Effective Date. 
_ 3, were incurred as of_, 20_, a date PRIOR lo the Effective Date below, and the parties agree that payments for any obligations incurred prior to the Effective Date are 

authorized to be made either as settlement payments or as authorized reimbursement payments, and that the details and circumstances of all obligations under this Contract are 
attached and incorporated into this Contract. Acceptance of payments forever releases the Commonwealth from further claims related to these obligations, 

CONTRACT END DATE: Contract perlormance shall terminate as of July 31. 2018, with no new obligations being Incurred after this date unless the Contract is properly 
amended, provided that the terms of this Contract and performance expectations and obligations shall sul\live its termination for the purpose of resolving any claim or dispute, for 
completing any negotiated terms and warranties, to allow any close out or transition perlormance, reporting, invoicing or final payments, or during any lapse between amendments. 

CERTIFICATIONS: Notwithstanding verbal or other representations by the parties, the "Effective Date" of this Contract or Amendment shall be the latest date that this Contract or 
Amendment has been executed by an authorized signatoiy of the Contractor, the Department, or a later Contract or Amendment Start Date specified above, subject to any required 
approvals. The Contractor makes all certifications required under the attached Contractor Certifications (incorporated by reference if not attached hereto) under ihe pains and 
penalties of perjury, agrees to provide any required documentation upon request to support compliance, and agrees that a!! terms governing performance of this Contract and doing 
business in Massachusetts are attached or incorporated by reference herein according to the following hierarchy of document precedence, the applicable Commonwealth Tenns and 
~. this Slandard Contract Form including the Instructions and Contractor Certifications, the Request for Response (RFR) or other solicitation, the Contrac\o(s Response, 
and addltional n:~~s. provided that additional negotiated ierms will take precedence over the relevant terms in the RFR and the Contractor's Response only if made using 
the process outlin in 801 r. riAR 21.07, incorporated herein, provided that any amended RFR or Response terms result in best value, lower costs, or a more cast effective Contract. 

AUTH2~ SI A .... HE CONTRACTOR: - ~ All'T!idRIZING ~IG~E ~OR THE COMMONWEAL TH: / • / . 

X: ~ ~ • Date: t;? · 2 'v · 2D \ . X: h-1'-' A-~ j · / ( C<-Vi1v..-tv ate: ~ ~ "i / / 'f. 
: ~ure and ~tie M~Je Handwritten At 'Time of Signature) ~--' (Signature and Oat~ Must Be Handwritten At Time of Signature) 

Print David R. J hnso . Print Name: Bri11n Ke!!rnan 

Print Title: VP Outreach Print Title: Coo![ac! Manager 
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COMMONWEAL TH OF MASSACHUSETTS - STANDARD CONTRACT FORM 

INSTRUCTIONS ANO CONTRACTOR CERTIFICATIONS 

The following instructions and terms are incolj:iorated by reference and apply to this 
Standard Contract Fonn. Text that appears underlined indicates a •hyperlink' to an Internet 
or bookmarked site and are unofficial versions of these documents and Departments and 
Contractors should consult wlth their legal counsel to ensure compliance wl\h all legai 
requirements. Using the Web Toolbar will make navigation between the form and the 
hype~inks easier. Please nole !hat not all applicable laws have been ciled. 
CONTRACTOR LEGAL NAME (AND DIB/A): Enter the Full Legal Name of the 
Contractors business as it appears on the Contractors W-9 or W-4 Form (Contract 
Employees only) and the applicable Commonwealth Terms and Condilions If Contractor 
also has a 'doing business as' (dlbla) name, BOTH the legal name and the ' dlb/a' name 
must appear in lh\s section. 

Contractor Legal Address: Enter the Legal Address o1 lhe Contractor as It appears on 
the Contractors W-9 or W-4 Form (Contract Employees only) and the applicabie 
Commonwealth Terms and Conditions, which must match the legal address on the 10991 
table in MMARS (or the Legal Address in HR/CMS for Contract Employee). 
Contractor Contract Manager; Enter the authorized Contract Manager who will be 
responsible !or managing the Contract. The Contract Manager should be an Authorized 
Signatoiy or, at a minimum, a person designated by the Contractor to represent the 
Contractor, receive legal notices and negotiate ongoing Contract issues. The Contract 
Manager is considered 'Key Personnel" and may not be changed without the prior written 
approval of the Department. If the Contract is posted on COMMBUYS, the name of the 
Contract Manager must be included in the Contract on COMMBUYS. 
Contractor E·Mail Address/Phone/Fax: Enter the electronic mall (e-mail) address, 
phone and fax number of L'1e Contractor Contract Manager. This information must be kept 
current by the Contractor to ensure that the Department can contact the Contractor and 
provide any required legal notices, Notice received by the Contract Manager (with 
confirmation of actual receipt) through the listed address, fax number(s) or electronic mail 
address will meet any written legal notice requirements. 
Contractor Vendor Code: The Department must enter the MMARS Vendor Code 
assigned by the Commonwealth. If a Vendor Code has not yet been assigned, leave this 
space blank and the Department will complete this section when a Vendor Code has been 
assigned. The Department Is responsible under the Vendor File and W-9s Policy for 
verifying with authorized signatories of the Contractor, as part oi contract execution, that 
the legal name, address and Federal Tax Identification Number (TIN) in the Contract 
documents match the state accounting system. 
Vendor Code Address ID: [e.g., 'AD001 ') The Department must enter the MMARS 
Vendor Code Address Id identifying the payment remittance address tor Contract 
payments, which MUST be set up for EFT payments PRIOR to the first payment under the 
Contract in accord ance with the fil!Lemiog and Vendor File and W-9 policies. 
COMMONWEALTH DEPARTMENT NAME: Enter the full Department name with the 
authority lo obligate funds encumbered for the Contract. 
Commonwealth MMARS Alpha Department Code: Enter the three (3\ letter MMARS 
~ assigned lo this Commonwealth Department in the state accounting system. 
Department Business Mailing Address: Enter the address where all fonnal 
correspondence to the Department must be sent. Unless olherwise specified In the 
Contract, legal nollce sent or received by the Department's Contract Manager (with 
confirmation of actual receipt) through the listed address, fax number(s) or electronic mail 
address ior the Contract Manager will meet any requirements tor legal notice. 

Department Billing Address: Enter the Billing Address or emafi address if invoices must 
be sent to a different location. Billing or confirmation of delivery of performance issues 
should be resolved through the listed Contract Managers. 
Department Contract Manager: Identify the authorized Contract Manager who wiR be 
responsible for managing the Contract, who should be an authorized signatoiy or an 
employee designated by the Deparment lo represent the Department to receive legal 
notices and negotiate ongoing Contract issues. 
Department E·Mall Address/Phone/Fax: Enter the electronic mail (e-ma~) address, 
phone and fax number of the Department Contract Manager. Unless otherwise specified in 
the Contract, legal notice sent or received by the Contract Manager (with confirmation of 
actual receipt) through the listed address, fax number(s) or electronic mail address wUl 
meet any requirements for written notice under the Contract. 
MMARS Document ID(s): Enter the MMARS 20 character encumbrance transaction 
number associated with this Contract which must remain the same for the fife of the 
Contract. II multiple numbers exist for this Contract, identity all Doc Ids. 
RFR/Procurement or Other ID Number or Name: Enter the Request for Response 
(RFR) or other Procurement Reference number, Contract ID Number or other 
reference/tracking number tor this Coniract or Amendment and will be entered into the 
Board Award Field in the MMARS encumbrance transaction for this Contract. 

NEW CONTRACTS (left side of Form): 

Complete this section ONLY if this Contract is brand new, (Complete the 
CONTRACT AMENDMENT section tor any material changes to an existing or an 
expired Contract, and tor exercising options to renew or annual contracts under a 
multi-year procurement or grant program.) 

PROCUREMENT OR EXCEPTlOH TYPE: Check the appropriate type o! procurement or 
exception for this Contract. Only one option can be selected, See State Finance Law and 
General Requirements, Acquisition Policy and Fixed Assets, the Commodities and 
Services Policy and the Procurement infonnation Center (Department Con~ract Guicjg!lffil 
for details. 
Statewide Contract (OSD or an OSD-designated Department). Check this option for a 
Statewide Contract under OSD, or by an OSD·designated Department. 

Collective Purchase approved by OSD. Check this option for Contracts approved by 
OSD for collective purchases through federal. state, local government or other entitles. 
Department Contract Procurement. Check this opUon tor a Department procurement 
including state grants and federal subi)rants under 815 CMR 2.00 and State Grants and 
Federal Subgrants Poli[!'., Departmental Master Agreements (MA). II mulii-Department 
user Contract identify multi-Department use is allowable in Brief Description. 

Emergency Contract. Check this option when the Department has determined that an 
unforeseen crisis or incident has arisen which requires or mandates immediate purchases 
io avoid substantial harm to the functioning of government or the prov~ ion oi necessary or 
mandated services or whenever the health, welfare or safety of clients or other persons or 
serious damage to property is threatened. 

Contract Employee. Check this option when the Department requires the performance of 
an Individual Contractor, and when the planned Contract performance with an Individual 
has been classilied using the Employment Status Form (prior to the Contractors selection) 
as work of a Contract Employee and not that of an Independent Contractor. 

Legislativellagal or Other. Check this option when legislation, an existing !egal 
obligation, prohibition or other circumstance exempts or prohibits a Contract from being 
competitively procured, or identify any other procurement exception not already listed. 
Legislative 'earmarks' exempt !he Contract solely from procurement requirements, and all 
other Contract and state finance laws and policies apply. Supporting documentation must 
be attached to explain and justify the exemption. 

CONTRACT AMENDMENT (Right Side of Form) 

Complete this section for any Contract being renewed, amended or to continue a lapsed 
Contracl. All Contracts with available options to renew must be amended referencing the 
original procurement and Contract doc ids, since all continuing contracts must be 
maintained in the same Contract file (even if the underlying appropriation changes each 
fiscal year.) ·see Amendmen!s. Suspensions, and Termination Policy.) 
Enter Current Contract End Date: Enter the termination date of the Current Contract 
being amended, even if this date has already passed. (Note: Current Start Date is not 
requested since this date does not change and is already recorded in MMARS.) 
Enter Amendment Amount: Enter the amount ct the Amendment increase or decrease to 
a Maximum ObUgat!on Contract. Enter "no change' for Rate Contracts or if no change. 
AMENDMENT TYPE: Identify the type of Amendment being done. Documentation 
supporting the updates to performance and budget must be attached. Amendment to 
Scope or Budget. Check this option when renewing a Contract or executing any 
Amendment ('material change" in Contract terms) even if the Contract has lapsed. The 
parties may negotiate a change in any element of Contract performance or cost Identified 
in the RFR or the Contractor's response which results in iower costs, or a more cost
effective or better value performance than was presented in the original selected response, 
provided the negotiation results in a better value within the scope of the RFR than what 
was proposed by the Contractor in the original selected response. Any "material" change 
in the Contract terms must be memorialized in a formal Amendment even if a 
corresponding MMARS transaction is not needed to support the change. Additional 
negotiated terms will take precedence over the relevant terms in the RFR and the 
Contractors Response only if made using the process outlined in 801 CMR 21.07, 
incorporated herein, provided that any amended RFR or Response terms result in best 
value, lower costs, or a more cost effective Contract. 
Interim Contracts. Check this option for an Interim Contract to preven: a lapse of Contract 
performance whenever an existing Contract Is being re-procured but the new procurement 
has not been completed, to br1dge the gap during implementation between an expiring and 
a new procurement, or to contract with an interim Contractor when a current Contractor is 
unable to complete full performance under a Contract. 
Contract Employee. Check this opHon when the Department requires a renewal or other 
amendment to the performance of a Contract Emptoyee. 
Legislative/Legal or Other. Check this option when legislation, an existing legai 
obligation, prohibition or other circumstance exempts or prohibits a Contract from being 
competitively procured, or identify any other procurement exception not already listed. 
Legislative "earmarl<s' exempt the Contract sclely from prorurement requirements, and an 
olher Contract and state finance laws and policies apply. Attach supporting documentation 
to explain and justify the exemption and whether Contractor selection has been publicly 
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COMMONWEALTH OF MASSACHUSETTS- STANDARD CONTRACT FORM 

posted. 

COMMONWEAL TH TERMS AND CONDITIONS 

identlfy which Commonwealth Terms ano Conditions the Contractor has execuied and is 
incorporated by reierence into this Contract. This form is signed only once and recorded 
on the Vendor Customer File (VCUST). See Vendor File and W-9s Policy. 

COMPENSATION 

Identify if the Contract is a Rate Contract (with no stated Maximum Obligation) or a 
Maximum Obligation Contract (with a stated Maximum Obligation) and identify the 
Maximum Obligation. If the Contract is being amended, enter the new Maximum 
Obligation based upon the increase or decreasing Amendment. The Total Maximum 
Obligation must reflect the total funding for the dates of service under the contract, 
including the Amendment amount if the Contract is being amended. The Maximum 
Obligation must match the MMARS encumbrance. Funding and allotments must be 
verified as avanable and encumbered prior to incurring obligations. If a Contract includes 
both a Maximum Obligation component and Rate Contract component, check off both, 
specific Maxim um Obligation amounts or amended amounts and Attachments must ciearly 
outline the Contract breakdown to match the encumbrance. 

PAYMENTS AND PROMPT PAY DISCOUNTS 

Payments are processed within a 45 day payment cycle through EFT in accordance with 
the Commonwealth Bill Paying Policv for investment and cash flow purposes. 
Departments may NOT negotiate accelerated payments and Payees are NOT entitled to 
accelerated payments UNLESS a prompt payment discount (PPD) Is provided lo support 
the Commonwealth's loss of investment earnings for this earlier payment, or unless a 
payments is legally mandated to be made in less than 45 days (e.g., construction 
contracts, Ready Payments under G.L. c. 29, s. 23A). See Prompt Pay Disco1mts Policy. 
PPD are identified as a percentage discount which will be automaUca!ly deducted when an 
accelerated payment is made. Reduced contracts rates may not be negotiated to replace a 
PPD. If PPD fields are left blank please identify that the Contractor agrees to the standard 
45 day cycle; a statutory/legal exemption such as Ready Payments (G.L. c. 29, § 23A); or 
only an inillal accelerated payment for reimbursements or siart up costs for a grant, with 
subsequent payments scheduled to support standard EFT 45 day payment cycle. Financial 
hardship is not a sufficient justification to accelerate cash ~ow for all payments under a 
Contract. Initial grant or contract payments may be accelerated for the first invoice or initial 
grant installment, but subsequent periodic installments or invoice payments should be 
scheduled to support the Payee cash flow needs and the standard 45 day EFT payment 
cycle in accordance with the Bill Paying Policy. Any accelerated payment that does not 
provide for a PPD must have a legal justification in Contract file for audit purposes 
explaining why accelerated payments were allowable without a PPD. 

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE 

Enter a brief description of the Contract performance, project name and/or other identifying 
lnfonmation for the Contract to specifically Identify the Contract performance, match the 
Contract with attachments, determine the appropriate expenditure code (as listed in the 
Expenditure Classification Handbook) or to Identify or clarify important infonmation related 
to the Contract such as the Fiscal Year(s) of performance (ex. "FY2012' or 'FY2012-14'). 
Identify settlements or other exceptions and attach more detailed justification and 
supporting documents. Enter 'Multi-Department Use' ii other Departments can access 
procuremenL For Amendments, identify the purpose and what items are being amended. 
Merely stating 'see attached' or referencing attachments without a narrative description of 
performance is insufficient. 

ANTICIPATED START DATE 

The Department and Contractor must cartify WHEN obllg ations under this 
Contracl/Amendment may be incurred. Option 1 Is the default option when performance 
may begin as of the Efiective Date (latest signature date and any required approvals). If 
the parties want a new Contract or renewal to begin as of the upcoming fiscal year then list 
the fiscal year(s) (ex. "FY2012" or "FY2012-14") in the Brief Description section. 
Performance starts and encumbrances reflect the default Effective pate (if no FY is listed) 
or the later FY start date (if a FY is listed}. Use Option 2 only when the Contract will be 
signed well in advance of the start date and identify a specific future start date. Do not use 
Option 2 for a fiscal year start unless it is certain that the Contract wm be signed prior to 
fiscal year. Option 3 is use::! in lieu of the Seltiement and Release Form when the 
Contract/Amendment is signed late, and obligations have already been incurred by the 
Contractor prior to the Effective Date for which the Department has either requested, 
accepted or deemed legally eligible for reimbursement, and the Contract includes 
supporting documents justifying the parfonmance or proof of eligibility, and approximate 
costs. Any obligations Incurred outside the scope of the Effective Date under any Option 
listed, even if the incorrect Option is selected, shall be automatically deemed a settlement 
included under the terms of lhe Contract and upon payment to the Contractor will release 
the Commonwealth from further oblig a lions for the identified performance. All settlement 
payments require justification and must be under same encumbrance and object codes as 
the Contract payments. Performance dates are subject to G.L. c.4, § 9. 

CONTRACT ENO DATE 

The Department must enter the date that Contract performance will terminate. If the 
Contract is being amended and the Contract End Date is not changing, this date 
must be re-entered again here. A Contract must be signed for at least the initial duration 
but not longer than the period of procurement listed in the RFR, or other solicitation 
document (if applicable). No new performance is allowable beyond the end date without 
an amendme11~ but the Department may allow a Contractor to complete minimal close out 
performance obligations tt substaniial performance has been made prior to the terminatkm 
date of the Contract and prior to the end of the fiscal year in which payments are 
appropriated, provided that any close out performance is subject to appropriation and 
funding limits under state finance law, and CTR may adjust encumbrances and payments 
in the state accounting system to enable final close out payments. Performance dales are 
subject to GL c.4. § 9. 

CERTIFICATIONS ANO EXECUTION 

See Deoartment Head Signature Authorization Policy and the Contractor Authorized 
Signatory Listing for poiicies on Contractor and Department signatures. 
Authorizing Signature for Contractor/Date: The Authorized Contractor Signatory musi 
(in their own handwriting and in ink) sign AND enter the date the Contract Is signed. See 
section above under "Anticipated Contract Start Date' . Acceptance of payment by the 
Contractor shal! waive any right of the Contractor to claim the ContracUAmendment is not 
valid and the Contractor may not void the Contract. Rubber stamps, typed or other 
images are not acceptable. Proo! of Contractor signature authorization on a Contractor 
Authorized Signatory Listing may be required by the Department if not already on me. 

Contractor Name fTitle: The Contractor Authorized Signatory's name and tltle must 
appear legibly as it appears on the Contractor Authorized Signatory Listing. 
Authorizing Signature For Commonwealth/Date: The Authorized Deoartmenf Siqnatorv 
must (in their own handwriting and in ink) sign AND enter the date the Contract is signed. 
See section above under "Anticipated Start Date'. Rubber stamps, typed or other 
images are not accepted. The Authorized Signatory must be an employee within the 
Department legally responsible for the Contract. See Department Head Signature 
Authorization. The Department must have the legislative funding appropriated for all the 
costs of this Contract or funding a\ioca\ed under an approved lnterdeoartmental Service 
Agreement (ISAl. A Department may not contract for performance to be delivered to or by 
another state department without specific legislative authorization (unless this Contract is a 
Statewide Contract). For Contracts requiring Secretariat signoff, evidence of Secretariat 
signoff must be included in the Contract file. 
Department Name ffitle: Enter the Authorized Signatory's name and title legibly. 

CONTRACTOR CERTIFICATIONS ANO LEGAL REFERENCES 
~-~-·~~~~~~~~~~~~~~~~~~~~~~~ 

Notwithstanding verbal or other representations by the parties, the "Effective Date" of this 
Contract or Amendment shall be the !ales\ date that lhis Contract or Amendment has been 
executed by an authorized signatory of the Contractor, the Department, or a later Contract 
or Amendment Start Date specified, subject to any required approvals. The Contractor 
makes all certttications required under this Contract under the pains and penalties of 
pe~ury, and agrees to provide any required documentation upon request to support 
compliance, and agrees that all terms governing performance of this Contract and doing 
business in Massachusetts are attached or incorporated by reference herein: 
Commonwealth and Contractor Ownership Rights. The Contractor certifies and agrees 
that the Commonwealth is entitled to ownership and possession of all "deliverables' 
purchased or developed with Contract funds. A Department may not relinquish 
Commonweatth rights to deliverables nor may Contractors sell products developed with 
Commonwealth resources without just compensation. The Contract should detafl all 
Commonwealth deliverables and ownership rights and any Contractor proprietary rights. 
Qualifications. The Contractor certifies it is qualified and shall at all limes remain qualified 
to perform this Contract; that performance shall be timely and meet or exceed industry 
standards for the performance required, including obtaining requisite licenses, 
registrations, permits, resources for performance, and sufficient professional, liability; and 
other appropriate insurance to cover the pertormance. if \he Contractor Is a business, the 
Contractor certifies that it is listed under the Secretary of State's website as licensed to do 
business in Massachusetts, as required by law. 
Business Ethics and Fraud, Waste and Abuse Prevention. The Contractor certifies thai 
performance under this Contract, in addition to meeltng the terms of the Contract, will be 
made using ethical business standards and good stewardship of taxpayer and other public 
funding and resources to prevent fraud, waste and abuse. 

Collusion. The Contractor certifies that this Contract has been offered in good faith and 
without collusion, fraud or unfair trade practices with any other person, that any actions to 
avoid or frustrate fair and open competition are prohibited by law, and shall be grounds for 
rejection or disqualification of a Response or termination of this Contract. 
Public Records and Access The Contractor shall provide full access to recortis related to 
perfonmance and compliance to the Department and oificlals listed under Execuiive Qrdsr 
195 and G.L. c.11. s.12 seven (7) years beginning on the first day alter the final payment 
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under this Contract or such longer period necessary for the resolution of any litigation, 
claim, negotiation, audit or other inquiry involving this Contract. Access to view Contractor 
records related to any breach or allegation of fraud, waste and/or abuse may not be denied 
and Contractor can not claim confidentiality or trade secret protections solely for viewing 
bui not retaining documents. Routine Contract performance compliance reports or 
documents related to any alleged breach or allegation of non-compliance, fraud, waste, 
abuse or collusion may be provided electronicaily and shall be provided at Contractor's 
own expense. Reasonable costs for copies of non-routine Contract related records shall 
not exceed the rates for public records under 950 C.M.R. 32.00. 
Debarment. The Contractor certifies that nellher it nor any of Its subcontractors are 
currently debarred or suspended by the federal or state government under any law or 
regulation including, Executive Order 147; G.L. c. 29. s. 29F G.L. c.30. § 39R. G.L. c.1 49. § 
fil, G.L. c.149, § 44C, GL c.149, & 1488 and G.L. c, 152, s. 25C. 
Applicable Laws. The Contractor shall comply with all applicable state laws and 
regulations including but not limited to the applicable Massachusetts General Laws; the 
Official Code of Massachusetts Regu!atjons; Code of Massachusetts Regulations 
(unofticia!); 801 CMR 21.00 (Procurement of Commodity and Service Procurements, 
Including Human and Social Services); 815 CMR 2.00 (Grants and Subsidies); 808 CMR 
lQQ (Compliance, Reporting and Auditing for Human And Social Services); AICPA 
Standards; confidentiality of Department records under G.L. c. 66A; and the 
Massachusetts Constilulion Article XVIII if applicable. 
Invoices. The Contractor must submit invoices in accordance with the tenms of the 
Contract and the Commonwealth Bill Payino Policy. Contractors must be able to reconcile 
and properly atlribute concurrent paymenis from multiple Departments. Final invoices in 
any fiscal year must be submitted no later than August 151h for performance made and 
received (goods delivered, seivices completed) prior to June 30lh, in order to make 
payment for that perfonmance prior to the close of the fiscai year to prevent reversion of 
appropriated funds. Failure to submit timely invoices by August 151h or other date listed in 
the Contract shali authorize the Department to issue an eslimated payment based upon 
the Department's daierrnination of performance delivered and accepted. The Contractors 
acceptance of !his estimated payment releases the Commonwealth from further claims for 
these invoices. If budgetary funds revert due to the Contrador's failure to submit timely 
final invoices, or for disputing an estimated payment, the Department may deduct a penalty 
up to 10% from any final payment in the next fiscal year for fa ilure to submit timely invoices. 
Payments Subject To Appropriation. Pursuant to G.L. c. 29 § 26, § 27 and § 29, 
Departments are required to expend funds only for the purposes set iorth by the 
Legislature and within the funding limits established through appropriation. allotment and 
subsidiary, including' mandated allotment reductions triggered by G.L. c. 29, § 9C. A 
Department cannot authorize or accept performance in excess of an existing appropriation 
and allotment, or sufficient non-appropriated available funds. Any oral or written 
representations, commitments, or assurances made by the Department or any other 
Commonwealth representative are not binding. The Commonwealth has no legal 
obligation to compensate a Contractor for performance that is not requested and Is 
intentionally delivered by a Contractor outside the scope of a Contract. Contractors should 
verify funding prior to beginning performance. 
Intercept. Contractors may he registered as Cuslomers in the Vendor file if the Contractor 
owes a Commonwealth debt Unresolved and undisputed debts, and overpayments of 
Contract payments that are not reimbursed timely shall be subject to intercept pursuant to 
G.L, c. 7A, s. 3 and 815 CMR 9.00. Contract overpayments wil be subjed to immediate 
intercept or payment offset The Contractor ma\' not penalize any state Department or 
assess late fees, cancel a Contract or other services if amounts are intercepted or offset 
due to recoupment of an overpaymen~ outstanding taxes, child support, other overdue 
debts or Contract overpayments. 
Tax Law Compliance. The Contractor certifies under the pains and penalties oi perjury 
tax compliance wtth Federal tax laws; state lax laws including but not limited to G.L. c. 62C, 
G.L. c. 62C, s. 49/i; compliance with a6 state tax laws, reporting of employees and 
contractors, withholding and remitting of tax withholdings and child su11port and Is in good 
standing with respect to al! state taxes and returns due; reporting of employees and 
contractors under G.L. c. 62E, withholding and remitting chnd support including G.L. c. 
119A. s. 12; TIR 05-11; New Independent Contractor Provisions and applicable I.!B§. 
Bankruptcy, Judgments, Potential Structural Changes, Pending Legal Matters and 
Conflicts. The Contractor certifies it has not been in bankruptcy and/or receivership within 
the last three calendar years, and the Contractor certifies that it will immediately not\fy the 
Department In writing at least 45 days prior to filing for bankruptcy and/or receivership, 
any potential structural change in its organization. or if there is any risk to the solvency of 
the Contractor that may Impact the Cor.tracto(s abiltty to timely fulfifl ihe terms of this 
Contract or Amendment. The Contractor certifies that at any time.during 1he period of the 
Contract the Contractor is required to affirmatively disclose In writing to the Department 
Contract Manager the delaEs of any judgrnen~ criminal conviction, investigation or Htigation 
pending against the Contractor or any of its officers, directors, employees, agents, or 
sul>comractors, including any potential conflicts of interest of which the Contractor has 
knowledge, or learns of during the Contract term. Law firms or Attorneys providing legal 

Faderal Anti-Lobbying and Other Federal Requirements. If receiving federal funds, the 
Contractor certifies compliance with federal anti-lobbying requirements including 31 USC 
ill.f; other federal requirements; E:xecutive Order 11246; Air Pollution Act; Federal Water 
Pollution Control Ag\ and Federal Emplovment L§YI]. 
Protection of Personal Data and Information . The Contractor certifies !hat all steps will 
be taken to ensure the security and confidentiality of all Commonwealth data for which the 
Contractor becomes a holder, either as part of performance or inadvertently during 
performance, with special attention lo restricting access, use and disbursement of personal 
data and information under G.L c. 93H and c. 66A and Executive Order 5-04 . The 
Contractor ls required to comply with ;3.L. c. 931 for the proper disposal of all paper and 
electronic media, backups or systems containing personal data and information, provided 
further that !he Contracto; is required lo ensure that any personal data or information 
transmitted electronically or through a portable device be property encrypted using (at a 
minimum) Information Technology Division (ITDl Protection of Sensitive lnformaHon. 
provided further that any Contractor having access to credit card or banking information of 
Commonwealth customers certifies thal the Contractor is PCI compliant in accordance with 
the Payment Card Industry Council Standards and shall provide confirmation compliance 
during the Contract, provide further that the Conlractor shall immediately notify the 
Department in the ever.t of any security breach including the unauthorized access, 
disbursemen~ use or disposal of personal data or information, and in the event of a 
security breach, the Contractor shall cooperate fully with the Commonwealth and provide 
access to any information necessary for the Commonwealth to respond to the security 
breach and shall be fully responsible for any damages associated with the Contractor's 
breach including but not limited to G.L. c, 214, s. 38. 
Corporate and Business Filings and Reports. The Contractor certifies compliance with 
any certification, filing, reporting and service of process requirements of the Secretary of 
lhe Commonwealth, the Office of the Attorney General or other Departments as re!afed lo 
its conduct of business in the Commonwealth; and with its ·1ncorporatlng state (or foreign 
entity). 
Employer Requirements. Contractors that are employers certify compliance with 
applicable slate and federal emplovment laws or regulations, including but not limited to 
G.L, c. 5, s. 1 (Prevailing Wages tor Printing and Distribution of Public Documents); G.L. c. 
7. s. 22 (Prevaning Waoes for Contracts far Meat Products and Clothing and Apparel); 
minimum wages and prevailing wage programs and payments; unemployment insurance. 
and contributions; workers' compensation and insurance, child labor laws, AGO fair labor 
practices; G.L. c. 149 (Labor and industries); G.L. c. 150A (Labor Relations); G.L. c. 151 
and 455 CMR 2.00 (Minimum Fair Wages): G.L. c. 151A (Employment and Training);~ 
£.J§.llL(Unlawful D\scrimlnation); G.L. c. 151E (Business Discrimination); ~1 52 
(Workers' Compensation); G.L. c.153 (Liability for Injuries); 29 USC c. 8 (Federal Fair 
Labor Standards); 29 USC c. 28 and the Federal Famnv and Medical Leave Act. 
Federal And State Laws And Regulations Prohibiting Discrimination including but not 
limited to the Federal Equal Employme11t Oppurtunitv (EEO) Laws the Americans with 
Disabilities Act,; 42 U.S.C Sec. 12,101. et seq., the Rehabftltation Act. 29 USC c. 16 s. 794; 
29 USC c. 16. s. 701; 29 USC c. 14, 623; the 42 USC c. 45; (Federal Fair Housing Act); G., 
L. c. 1518 (Unlawful Discrimination); GL c. 151 I; {Business Discrimination); the Pubiic 
Accommodations Law G.L. c. 272. s. 92A; G.L. c. 272, s. 98 and 98A, Massachuselts 
Constitution Article CXiV and G.L. c. 93, s. 103; 47 USC c. 5. sc. II, Part II, S, 255 
(Telecommunication Act; Chapter 149, Section 105D, G.L. c. 15iC, G.L. c. 272, Section 
~ Section 98 and Section 98A, and G.L. c. 111 , Section 199A, and Massachusetts 
DisabUlty-Based Non-Discrimination Standards For Executive Branch Entities and related 
Standards and Guidance, authorized under Massachusetts Executive Order or any 
disability-based protection arising from slate or federal law or precedent. See also MCAD 
and MCAQ links and Resources. 
Small Business Purchasing Program (SBPP). A Contractor may be eligible to 
participate in the SBPP, created pursuant to Executive Order 523, if qua!\iled through the 
SBPP COMMBUYS subscription process at: www.commbuys.com and with acceptance of 
the terms of the SBPP participation agreement. 
Limitation of Liability for Information Technology Contracts (and other Contracts as 
Authorized). The Information Technology Mandatory Specifications and the IT Acquisition 
Accessibaily Contract Language are incorporated by reference into lnfonnation Technology 
Contracts. The following language will apply to Information Technology contracts in the 
U01 , U02, U03, U04, UOS, U06, U07, U08, U09, U10, U75, U98 object codes in the 
Expenditure Classification Handbook or other Contracts as approved by CTR or OSD. 
Pursuant to Secfion 11. Indemnification of the Commonwealth Terms and Conditions, the 
term "other damages" shall include, but shall not be limited to, the reasonable costs the 
Commonwealth incurs to repair, return, replace or seek cover (purchase of comparable 
substitute commodities and services) un<ier a Contract. 'Otner damages' shall not include 
damages to the Commonwealth as a result of third party claims, provided, however, that 
the foregoing in no way limits the Commonwealth's right of recovery for persona! Injury or 
property damages or patent and copyright infringement under Seciion 11 nor the 
Commonwealth's abnity io join the contractor as a third party defendant. Further, the term 
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'other damages' shall not include,. and in no event shall the contractor be liable for, 
damages for the Commonwealth's use of contractor provided products or services, loss of 
Commonwealth records, or data (or other intangible property), loss of use of equipment, 
lost revenue, lost savings or lost profits of the Commonwealth. In no event shall 'other 
damages' exceed the greater of $100,000, or two times the value of the product or service 
(as defined in the Contract scope of work) that is the subject of the claim. Section 11 sets 
forth the contractors entire liability under a Contract Nothing in this section shall limit the 
Commonwealth's ability to negotiate higher !imitations of liability in a particular Contract, 
provided that any such limitation must specifically reference Section 11 of the 
Commonwealth Terms and Conditions. In the event the limiiation of liability conflicts with 
accounting standards which mandate that there can be no cap of damages, the limnation 
shall be considered waived for that audit engagement These terms may be applied to 
other Contracts only with prior written confirmation from the Operational Services Division 
or the Office of the Comptroller. The terms in this Clarificalion may not be modified. 
Northern Ireland Certification. Pursuant to G.l. c. 7 s. 22C for slate agencies, state 
authorities, the House of Representatives or the state Senate, by signing this Contract the 
Contractor certifies that it does not employ ten or more employees in an office or other 
facility In Northern Ireland and if the Contractor employs ten or more employees in an office 
or other facility located in Northern Ireland the Contractor certffies that it does not 
discriminate in employmenL compensation, or the terms, conditions en<i privileges of 
employment on account ol religious or political belie!; and it promotes religious tolerance 
within the work place, and the eradication of any manifestations of religious and other 
illegal discrimination; and the Contractor is not engaged in the manufacture, distribution or 
sale of firearms, munitions, including rubber or plastic bullets, tear gas, afT1lOred vehicles or 
military aircraft for use or deployment in any activity in Northern Ireland. 

Pandemic, Disaster or Emergency Performance. ln the event of a serious emergency, 
pandemic or disaster outside the control of the Department, the Department may negotiate 
emergency performance trom the Contractor to address the immediate needs of the 
Commonwealth even if not contemplated under the original Contract or procurement. 
Payments are subject to appropriation and other payment terms. 
Consultant Contractor Certifications (For Consultant Contracts 'HH' and 'NN' and 
"U05' abject oodes subject to G.L. Chapter 29, s. 29A). ConlractO!S must make required 
disclosures as part of the RFR Response or using the Consultant Contractor Mandatorv 
Submission Fonn. 
Attorneys. Attorneys or foms providing legal services or representing Commonwealth 
Departments may be subject to G.L. c. 30. s. 65, and tt providing liligation services must be 
approved by the Office of lhe Attorney General to appear on behalf of a Department and 
shall have a continuing obligation to notify the Commonwealth of any conflicts of inieresl 
arising under the Contract. 
Subcontractor Performance. The Contractor certifies full responsibilfy for Contract 
performance, inciuding subcontractors. and that comparable Contract terms will be 
included in subcontracts, and !hat the Department will not be required to directly or 
indirectly manage subcontractors or have any payment obligations to subcontractors. , 

EXECUTIVE ORDERS 

For covered Executive state Departments, the Contractor certifies compliance with 
applicable Executive Orders (see also Massachusetts Executive Orders), including but not 
limited to the specific orders listed below. A breach during period of a Contract may be 
considered a material breach and subject Contractor to appropriate moneiar; or Contract 
sanctions. 
Executive Order 481. Prohibiting the Use of Undocumented Worl<ers on State Contracts. 
For all state agencies in the Executive Branch, including all executive offices, boards, 
commissions, agencies, Departments, divisions, councas, bureaus, and offices, now 
existing and hereafter established, by signing this Contract the Contractor certifies under 
the pains and penalties of perjury that they shall not knowingly use undocumented workers 
in connection with the performance of this Contract that, pursuant io federal requirements, 
shall verify the immigration status of workers assigned to a Contract without engaging in 
unlawful discrimination; and shall not knowingly or recklessly alter, falsify, or accept altered 
or falsified documents from any such worker 
Executive Order 130. Anti-Boycott. The Contractor warrants, represents and agrees that 
during the lime this Contract is in effect, neither It nor any affiliated company, as hereafter 
defined, participates In or cooperates with an international boycott (See IRC § 999(b\13\
ill. and IRS Audl! Guidelines BoVCol!s) or engages in conduct declared lo be unlawful by 
G.L. c. 151 E. s. 2. A breach in the warranty, representation, and agreement contained in 
this paragraph, without limiUng such other rights as tt may have, the Commonwealth shall 
be entiUed to rescind this Contract. As used herein, an affilialed company shall be any 
business entity oi which at least 51 % of the ownership interests are direc!ly or indirectly 
owned by the Contractor or by a person or persons or business entity or entitles directly or 
indirectly owning at least 51 % of the ownership interests of the Contractor, or which directly 
or indirectly awns al least 51% of the ownership interests of the Contractor. 
Executive Order 346. Hiring of State Employees By State Contractors Conlractor certifies 
compliance with both the conflict of interest law G.L. c. 268A specifically s. 5 m and this 
order; and includes limitations regarding the hiring of state employees by private 
companies contracting with the Commonwealth. A privatization contract shall be deemed 

to include a specific prohibition against the hiring at any time during the term of Contract, 
and for any position in the Contractor's company, any state management employee who is, 
was, or will be involved in the preparation of the RFP, the negotiations leading to the 
awarding of the Contract, the decision to award the Contract, and/or the supervision or 
oversight of performance under the Contract. 
Executive Order 444. Disclosure of Family Relationships With Other State Employees. 
Each person applying for empioyment (including Contract work) within the Executive 
Branch under the Governor must disclose in writing the names of all immediate family 
related to immediate family by marriage who serve as employees or elected officials of the 
Commonwealth. All disclosures made by applicants hired by the Executive Branch under 
the Governor shall be made avaUable for public inspection lo the extent permissible by law 
by the official with whom such disclosure has been filed. 
Executive Order 504. Regarding the Securjjy and Confldentialijy of Personal Information. 
For all Contracts involving the Contractors access to personal information, as defined in 
G.L. c. 93H, and personal data, as defined in G.L. c. 66A, owned or oontrolled by 
Executive Department agencies, or access to agency systems containing such information 
or data (herein collectively "personal information"), Contractor certifies under the pains and 
penalties of perjury that the Contractor (1) has read Commonwealth of Massachusetts 
Executive Order 504 and agrees to protect any and all personal infonrnation; and (2) has 
reviewed aU of the Commonwealth Information Technotoqv Divjsion's Security 
Policies. Notwithstanding any contractua! provision to the contrary, in connection with the 
Contractor's pertormance under this Contract. for all state agencies in lhe Executive 
Department, including aU executive offices, boards, commissions, agencies, departments, 
divisions, councils, bureaus, and off1Ces, now existing and hereafter established, the 
Contractor shall: (1) obtain a copy, review, and comply with the contracting agency's 
Information Security Prog ram (ISP) and any pertinent security guidelines, standards, and 
policies; (2) comply with all of lhe Commonwealth of Massachusetts Information 
Technology Division's 'Security Policies') (3) communicate and enforce the contracting 
agency's ISP and such Security Policies against all employees (whether such employees 
are direct or contracted) and subcontractors; (4) implement and maintain any other 
reasonable appropriate security procedures and practices necessary to protect peTSOnal 
information to which the Contractor is given access by the contracting agency trom the 
unauthorized access, destruction, use, modification, disclosure or loss; (5) be responsible 
for tile full or partial breach of any of these terms by its employees (whether such 
employees are direc1 or contracted) or subcontractors during or after the term of this 
Contract, and any breach of these terms may be regarded as a material breach of !his 
Contract; (6) in the event of any unauthorized access, destruction, use, modttication, 
disclosure or loss of the personal information (collectlveiy referred to as the 'unauthorized 
use'): (a) immediately notify the contracting agency if the Contractor becomes aware of the 
unauthorized use; (b) provide full cooperation and access to information necessary for the 
contracting agency to determine the scope of the unauthorized use: and (c) provide full 
cooperation and access to information necessary for the contracting agency and the 
Contractor to fulfill any notification requirements. Breach of these terms may be regarded 
as a material breach of this Contract. such that the Commonwealth may exercise any and 
aH contractual rights and remedies, including without limitation indemnification under 
Section 11 of the Commonwealth's Terms and Conditions, withholding of payments, 
Contract suspension, or termination. In addition, the Contractor may be subject lo 
applicable statutory or regulatory penalties, including and without limitation, those lmposed 
pursuant to G.L. c. 93H and under G.L. c 214, § 38 for violations under M.G.L c. 65A. 
Executive Orders 523. 524 and 526. Executive Order 526 (Order Regarding Non
Discrimination, Diversity, Equal Opportunity and Afflnnative Action which supersedes 
Executive Order 4 78). Executive Order 524 (Establishing !he Massachusetts Supplier 
Diversity Program which supersedes Executive Order 390). Executive Order 52~ 
(Establishing the Massachusetts Small Business Purchasing Prog ram.) Ali programs, 
activities, and services provided, performed, licensed, chartered, funded, regulated, or 
contracted for by the state shall be conducted without unlawful discrimination based on 
race, color, age, gender, ethnicity, sexual orientation, gender identity or expression, 
religion, creed, ancestry, national origin, disability, veleran's sialus (lnctuding Vietnam-era 
veterans), or background. The Contractor and any subcontractors may not engage in 
discrrninatory employment practices; and the Contractor certifies compliance with 
applicable federal and state laws. rules, and regulations governing fair labor and 
employment practices; and the Contractor commits to purchase supplies and services from 
certified minority or women-owned businesses, small businesses, or businesses owned by 
socially or economically disadvantaged persons or persons with disabilities. These 
provisions shall be enforced through tt1e contracting agency, OSD. and/or the 
Massachusetts Commission Against Discrimination. Any breach shall be regarded as a 
material breach of lhe contract lhat may sulljecl lhe contractor lo appropriate sanctions. 
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